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Abstract 
The aims of this paper is to provide the reader an answer to the question if and how a higher 
level of social capital improves the lives of refugees and asylum seekers in Denmark. The 
research is performed as a case study at the Copenhagen based social enterprise Trampoline 
House.  Overall aim is it to investigate how being a member of this specific organization can 
benefit refugees though expanding their networks and if it eases their integration into the Danish 
society. The theoretical frame will be created by Robert D. Putnam´s social capital studies and 
the three concepts: empowerment, identity and reciprocity. In order to be able to analyse the 
impact of the Trampoline House on its members, observations and interviews with three 
refugees and one volunteer have been conducted. After an extensive analysis of the collected 
data, a final conclusion will be provided, which answers the initial problem formulation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
2 
 
Table of Content  
 
1. Introduction ................................................................................................................................... 4 
1.1. Motivation .............................................................................................................................. 5 
1.2. Problem Area ......................................................................................................................... 7 
1.3. Problem Formulation and Research Questions .................................................................. 9 
1.4. Definitions and Short Introduction of the Theory ............................................................ 10 
2. The Trampoline House ................................................................................................................ 12 
2.1. Description of the Case ....................................................................................................... 12 
2.2. Access to Data ...................................................................................................................... 14 
2.3. Classification as a Social Enterprise – The EMES Approach ......................................... 15 
2.4. Placement within the Three-Sector Model ........................................................................ 18 
3. Methodology................................................................................................................................. 20 
3.1. Research Strategy – Introduction to Case Study Analysis .............................................. 20 
3.2. Research Design ................................................................................................................... 22 
3.3. Data Collection .................................................................................................................... 24 
3.4. Data Analysis ....................................................................................................................... 28 
3.5. Considerations on Critique and Limitations .................................................................... 31 
3.6. Research Philosophy ........................................................................................................... 33 
4. Social Capital Theory by Robert Putnam ................................................................................. 36 
4.1. General Remarks ................................................................................................................. 36 
4.2. Bonding, Bridging and Linking Social Capital and Network Qualities ......................... 39 
4.3. The Impact of Social Capital on Individuals .................................................................... 41 
4.3.1. The Concept of Empowerment................................................................................... 41 
4.3.2. The Concept of Reciprocity ........................................................................................ 42 
4.3.3. The Concept of Identity .............................................................................................. 43 
4.4. Strengths and Weaknesses of Putnam's Theory ............................................................... 43 
5. Analysis ........................................................................................................................................ 45 
5.1. Introduction of the Interviewees ........................................................................................ 45 
5.2. Social Capital Creation at the Trampoline House?........................................................... 46 
5.3. Empowerment, Reciprocity and Identity at the Trampoline House? ............................. 50 
6. Conclusion .................................................................................................................................... 58 
Bibliography ........................................................................................................................................ 60 
  
 
3 
 
Appendix A: Interview Guide ............................................................................................................ 64 
Appendix B: Interview Transcriptions .............................................................................................. 66 
Appendix C: Observation Field Notes ............................................................................................... 83 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
4 
 
1. Introduction  
 
It was in March 2011, that demonstrations for democracy occurred for the first time in the south 
of Syria after the Assad regime had been torturing teenagers, for painting anti-Assad drawings 
on their school walls. From then on, the movement against President Assad spread fast and it 
did not take long until the followers of the regime came forward and first confrontations took 
place. The situation escalated quickly into acts of violence and ultimately, a civil war erupted 
after rebel groups had started to fight the government forces in early 2012 (Rodgers, et al., 
2015). 
Since 2011, the situation in Syria got more and more complicated, several other groups became 
involved and an easing of tensions seems not to be in sight. Due to Al Jazeera, over 200,000 
people died within the last four years in the Syrian conflict (Al Jazeera and Agencies, 2015) 
and the UN refugee council states, that during this period of time, approximately 4.3 million 
people fled from their native country – and out of those 679,240 applied for asylum in Europe 
(UNHCR, 2015 [1]).  
Syria is just one of several regions in which horrible situations force citizens to leave their home 
in search of refuge these days. Dummet illustrates that the people living in such regions face 
dramatic circumstances like “(…) destitution, starvation, the fear of violence, constant racial or 
religious abuse and harassment (…)” which leave the oppressed with the only opportunity – to 
flee. He states further that “someone who feels unable to endure such conditions any longer 
may well hope that a country to which he escapes will recognize the depth of his misery and 
allows him to remain” (Dummet, 2001, p. 39).  
However, countries react differently when confronted with asylum seekers, depending on the 
particular immigrant policy and the willingness of the society to help. According to UNHCR, 
in 2014 almost 20 million people were looking for refuge across the globe (UNHCR, 2015, p. 
2 [2]) – 600,000 of them applied for asylum in the EU (eurostat, 2015).  
Even though the numbers reveal that - compared to other regions - the EU member states have 
to deal with a rather small amount of refugees, the situation in Western Europe is still stressed: 
The asylum applications have more than doubled since 2011 (eurostat, 2015) and this increasing 
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development puts the asylum systems under pressure. Right now it is extensively discussed 
within the EU how the member states should handle the situation. 
Although it is rather hard for Europeans – living predominantly in peaceful spheres where 
human rights are mainly accepted and protected – to understand the serious, life-threatening 
circumstances refugees often have experienced, there is, indeed, a large part of society that still 
considers it as their responsibility to help as much as possible.  
However, it is still unclear where the situation is headed and if the EU members will find a way 
to handle the problems, including a sustainable integration for the future. Beyond any doubt, 
the most desirable solution would be an immediate ending of the conflicts in the eras involved. 
Sadly, this remains a highly complex and probably long-winded process.  
 
 
1.1. Motivation 
 
The Introduction gave a very general insight into the origin and extent of the refugee crisis, 
Europe is facing right now. The topic is a very sensible one, and especially when it comes to 
discussions about the effects of the increasing asylum applications on the host societies, 
opinions vary significantly - followed by subjective emotions that come to the fore. By taking 
these facts into consideration, including this project's limitations in terms of time and scope, a 
focus on a specific section of the topic is inevitable.  
Therefore, the aim of this research is not to criticise the way the situation should be handled 
within Europe, nor to discuss attitudes towards refugees in different countries. Hence, the first 
restriction shall be a focus on Denmark only.  
Origin of the motivation towards this research is the observation that the word “refugee” is 
often accompanied by negative connotations. Some parts of the public seem to associate 
refugees mainly with phenomena like financial expenditure, increasing unemployment rates, 
loss of traditional values, fear of a too heterogeneous society, and even the worry that the 
refugee might take hard-earned things away from the population without any entitlement or 
services in return (Berlingske, 2014). But a discussion on whether such concerns could be 
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justified or not would stretch the point. Thus, it shall be assumed that the negative connotations 
can be reversed, that refugees can be assets for the host society and that they have the same 
potential to contribute to the productivity than the rest of the population. A requirement to be 
able to use this potential is, however, that the refugees have to become integrated. What is more, 
it has to be ensured that they have equality of opportunity like everybody else in the country.  
Unfortunately, this equality of opportunity is often already limited through basic legal 
restrictions. For instance, a person who is applying for asylum in Denmark has to live in asylum 
camps (for as long as it takes to process the application) (Refugees.dk, 2015). This process can 
take up several years and even though the refugees are theoretically allowed to leave the camps 
after six months in order to work, it rarely happens in practice. These circumstances can lead 
to strong segregation, loss of dignity and the feeling of uselessness. Considering these facts, 
and adding language problems that often exist, the challenge of establishing a new life in the 
host country is only getting bigger once the asylum process is finally finished (Ibid, 2015).  
An organisation that acknowledges these challenges is the Trampoline House in the northwest 
part of Copenhagen. Mission of the initiative is to provide the “refugees and asylum seekers in 
Denmark with a place of support, community, and purpose” (Trampoline House, 2015 [1]). 
Therefore, the Trampoline House wants to accompany the immigrants on their rocky road of 
starting a new life in a foreign country with its often unknown obstacles and unfamiliar customs. 
The Trampoline House will serve as the case for this project. The knowledge that will be gained 
by analysing it, will be beneficial in terms that it can show how society-based initiatives serve 
as an early support for integration. It can further expose, how a network with relationships 
outside of the asylum camps influences the lives of refugees. 
Moreover, to forge a bridge to the data stated in the introduction, it remains to say: Many 
refugees have already experienced incredible harmful conditions in their home country and 
additionally suffered on their way to Europe. However, this project will not focus on explaining 
these circumstances or the influences of the current refugee streams on societies in countries 
like Denmark any further. It will rather focus on how a concrete organisation could help 
individual refugees to process the fact that they often lost everything and how such an 
organisation supports them to go back to a life, as normal as possible. To show this, the research 
will particularly concentrate on how the networks and relationships change for refugees during 
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the participation in activities at the Trampoline House. Further, it explains how this change can 
help strengthen the individuals personally so that they find a smooth entry into the Danish job 
market later on.  
Nonetheless, a more concrete understanding of this project's aim will be elaborated in the next 
two sections of the chapter. 
 
 
1.2. Problem Area 
 
The case Trampoline House - which will be investigated within the scope of this project - 
establishes an area where different theoretical and practical fields are merging together. In order 
to understand how these areas are connected, it is first of all important to get a short overview 
of each sphere independent from each other.   
The concept that serves as the base for the research is social entrepreneurship. The interest of 
the wide public in finding innovative solutions for pressing social and environmental issues has 
increased rapidly in the last decades. Because of a new awareness for sustainable and future-
oriented ideas, alternative movements like the green economy development (UNHCR, 2015 
[3]) and got the chance to spread and grow fast. Social entrepreneurship is one of such global 
movements. Although, some might argue that the idea behind the phenomenon has already 
existed for a long time, the real rise of the term social entrepreneurship started in the early 1990s 
(Defourny et. al., 2014, p. 1). It was during this time as well, that scholars began to research the 
field. An early player in the area was the EMES Network, which is a coalition of a range of 
scientists who started gathering in 1996 with the mission to strengthen the social 
entrepreneurship field with valid academic research (EMES, 2015). Today, 16 years later, the 
network is no longer only a European phenomenon. In fact, it nowadays features members and 
partners from all around the world.   
The expansion of EMES can be seen as being exemplary for the rapid global spread of social 
entrepreneurship, both in form of a theoretical research field and in practice as well. Although 
there is still no broad consensus of what social entrepreneurship can be – and also interesting, 
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what it cannot be – the establishment of research hubs or even the initiation of study 
programmes proves a lasting academic interest in the field (Defourny et. al., 2014, p. 1). A 
negative side effect of the missing theoretical knowledge however, is the difficulty to measure 
the distribution of the concept in practice. Even though studies show that the practical field of 
social entrepreneurship in Europe is a dynamic one (European Commission, 2014, p.15), 
concrete and significant numbers are still missing. The same applies to Scandinavia, where the 
Trampoline House is located.  Denmark is represented through a strong welfare state with a 
clear allocation of responsibilities between the state, the civil society and the market (Defourny 
& Nyssens, 2009). Social enterprises here, are acting as new players in-between the sectors and 
as an additional provider of social services.   
The actions of the Trampoline House are precautions for the social service as well. Overall goal 
of the initiative is to stimulate integration of refugees into the Danish society through various 
activities (Trampoline House, 2015 [1]). Thus, the Trampoline House acts within a sphere, 
which was so far dominated by the state or traditional third sector initiatives. Said sphere 
approaches the area of refugees and the consequences that are emerging as a result not only for 
the lives of the forced immigrants, but also for the hosting society. A distinct definition of the 
term refugee will follow later on, but – without giving away too much – these people differ 
from conventional migrants since their emigration was forced by armed conflicts and 
persecution in their home countries (UNHCR, 2010, p. 3). It is – like already stated - not the 
aim of this project to criticise the dealings with the current refugee crisis in Denmark and 
Europe. Because of that, we are referring to international law as something untouchable, 
justified by its global significance and its long time acknowledgement. Since the United Nations 
Refugee Convention in 1951 – where 26 states participated, including Denmark - refugees have 
certain rights under international law that all the attendees of the gathering accepted to follow 
for the last sixty-five years. These legal obligations imply that – regardless of the current Danish 
asylum policy that attempts to minimize the number of arriving refugees – the host country has 
certain responsibilities towards all incoming fugitives. Such responsibilities also include the 
granting of access to court, to primary education or work (ibid., 2010). In order to fulfil those 
basic agreements, the refugees have to be integrated into society. This is where the Trampoline 
House is contributing. Within this project's research, the integration stimulating activities of the 
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initiative will be evaluated trough the theory of social capital within the frame of social 
entrepreneurship.   
While the term social capital has been used since the late 19th century, attention towards the 
concept itself increased not until the second half of the 20th century. Starting with an emphasis 
on economical or human capital, new scholars like the French sociologist Pierre Bourdieu or 
the Americans James Coleman and Robert D. Putnam refined the concept within their own 
work and further focused on the importance of social capital for individuals and the society 
(Field, 2008, p. 1). Even though concrete characteristics vary between the scholars, there is still 
a mutual agreement that social capital can increase economic and social productivity, because 
it creates value. In the meantime, the concept has gained more and more recognition and at least 
within the field of social entrepreneurship it has become an important tool for accomplishing 
goals. However, in the understanding of the wide public, social capital has not yet received the 
same status than other forms of capital (Meyers and Nelsen, 2010, 273-275.).  
What all this amounts to is that the problem area of this project outlines the field where social 
entrepreneurship activities produce social capital in a context of refugee integration.        
 
 
1.3.  Problem Formulation and Research Questions 
 
The overall aim of the project is to understand and analyse how a social enterprise can be a 
suitable platform to generate social capital for refugees and asylum seekers. It shall be examined 
further, how a increased level of social capital makes the refugees´ lives easier and encourage 
their integration into the Danish society. However, the project will discuss the Trampoline 
House as a concrete example of a social enterprise, located in Copenhagen.  
The first objective of this paper is to deliver a deep understanding for why the Trampoline 
House can be identified as a social enterprise, and if it can be assigned to one specific sector. 
Afterwards, it shall be investigated how the Trampoline House´s concept creates networks and 
what being part of these networks means for an individual. Therefore, the project aims to answer 
the following problem formulation:                    
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How can refugees change their level of Social Capital through an active participation in the 
Trampoline House network and, by doing so, influence their personal development? 
As the problem formulation indicates, there are some specific factors that the project wants to 
dig into. It is therefore necessary for the project to work within a frame of detailed research 
questions to be able to answer the problem formulation:  
 
1) Why can the Trampoline House be seen as a social enterprise? 
2) How encourages the Trampoline House social capital creation for its members? 
3) What impact has a potential higher level of social capital on the investigated individuals 
and does it influence their integration process?  
 
 
1.4. Definitions and Short Introduction of the Theory  
 
The following section will provide the reader with a short insight into the theoretical choices 
and some important definitions that are relevant in order to avoid contextual misunderstandings. 
The theoretical foundation for the research is provided by Robert Putnam's study of Social 
Capital. Therefore, the investigation of the case will display how the theory can be applied to 
practical circumstances. 
A lot of scholars discuss effects of social capital. Nonetheless, Putnam's theory was chosen 
because he emphasises the core idea that social networks have value not just for an individual, 
but for whole societies as well. According to him refers social capital “to connections among 
individuals' social networks and the norms of reciprocity and trustworthiness that arise from 
them” (Putnam, 2000, p. 19). Thus, it is assumed that Putnam's studies are appropriate to show 
how a social enterprise like the Trampoline House creates value for its members by extending 
their networks and how this process encourages integration. However, chapter four will further 
present an extensive insight into Putnam´s studies on this topic.  
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Besides, this project's sample group will be restricted to refugees and asylum seekers only. 
Because both expressions are often wrongly used simultaneously within the common parlance, 
the following definitions will therefore state a clear distinction: 
By the definition of the United Nations Refugee Convention of 1951, a refugee is a person, who 
resides outside of his or her country of nationality and is “unable or unwilling to return because 
of a ‘well-founded’ fear of persecution on account of race, religion, nationality, membership in 
a particular social group or political opinion” (Miller, 2009, p. 188).  
Asylum seekers on the other hands are persons who have crossed an international border in 
search from protection but whose claim for refugee status has not yet been decided (Miller, 
2009, p. 189). 
The difference between the two terms is, that people fleeing from their home countries for one 
of the above stated reasons, can always be considered as refugees. However, they are only 
asylum seekers for a short period of time. As soon as the asylum process is completed, they 
lose their status as asylum seekers, but not their status of being a refugee. 
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2. The Trampoline House 
 
Having provided the reader with the research's aim, the following chapter shall introduce the 
Trampoline House more detailed. The data and information used for this section of the project 
is taken from secondary sources, like the homepage and instagram or facebook appearance of 
the Trampoline House and additionally from a primary source, namely observations.  
 
2.1. Description of the Case 
 
In 2010, a group of diverse people, such as artists, asylum seekers, students and professionals, 
founded the Trampoline House as a reaction to how the Danish state, at that time, practised the 
asylum seeking process for refugees. As stated earlier, people who seek asylum in Denmark, or 
have been denied an initial grant for asylum, are often accommodated in asylum centres for a 
long time while waiting for the authorities to settle their asylum case, granting permission or 
enforcing rejection.  
This is an unfortunate situation for asylum seekers because the lack of activities at the asylum 
camps does not stimulate their need for identity. Furthermore, the camps are often located far 
from the big cities and their restricted possibilities prohibits them from making trips outside 
their camps. On top of that, the asylum seekers have very limited access to the education system 
while their case is being handled and have to obtain special permission from the Danish 
Immigration Service in order to work, study or live outside the camps (refugees.dk, 2015). The 
Trampoline House claims that many asylum seekers grow ill from the waiting, the uncertainty, 
inactivity and the inability to control their own lives (Trampoline House, 2015 [1]). The 
initiators have a strong opinion on the poor conditions offered to the asylum seekers and this is 
why they founded the house as “an independent community centre” that provides its members 
“with a place of support, community and purpose” (Ibid., 2015). 
The Trampoline House is located in the north-western part of Copenhagen. The district is 
characterized with highly diverse residents. People of most different ethnic groups, 
nationalities, religions and occupations are living here, interconnected to each other and with a 
high level of tolerance and openness towards alterity. The eye-catching blue, two-storeyed 
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building is situated in a backstreet of the busy main road Frederikssundsvej. The position is 
therefore ideal for an initiative that fights for integration, because the neighbourhood represents 
exactly the diverse and liberal society for which the founders are aiming. Aside from that, the 
building is offering enough space for various using. For instance, the spacious kitchen makes 
cooking for a great number of people possible, and a large, open “living room” provides an 
area, which can be used for any kind of activities like parties, dinners or presentations. Several 
smaller rooms for workshops and lectures are available as well, a showroom features varying 
exhibitions, and the backyard facilitates barbecue evenings or ping-pong sessions.  
The house is open four days a week. On these days a range of activities are offered. 
Nevertheless, the concept of the initiative allows everybody to enter during these days, without 
having the obligation to take part in activities. This fact displays the basic idea behind the 
Trampoline House: The creation of a “home” and a retreat for everybody. The atmosphere is 
very informal, relaxed and domestic, and every new entrant is immediately welcomed and 
included. The mottos “myhouseyourhouse” and “join us – it's also your house” reflect this 
mind-set pretty good (ibid., 2015). 
The main users of the Trampoline House are not just refugees and asylum seekers. Especially 
to the dinners, the Friday night parties, or the art exhibitions, diverse citizens of Copenhagen - 
and even sometimes curious tourists - attend. The activities are organized and realized with the 
help of an enormous number of volunteers. But also the refugees, can offer courses and teach 
other members helpful competences. 
The type of the activities vary strongly. Some are offered on a regularly basis, while others are 
hosted only once a year, or in addition to the everyday business. Every day the members cook 
dinner together, organize the cleaning jobs, and volunteers arrange a child care service in order 
to enable mothers and father to attend all kinds of activities, too. The weekly program combines 
education lessons like legal counselling or language, culture and computer classes with a variety 
of leisure activities, like the cinema club, the Friday dancing, or a choir.  
A very special event is further the women's club, which takes place every Saturday afternoon. 
During this time, the house is open for women only - men are not allowed to participate at all. 
The goal of this activity is to create an environment where women feel absolute secure, 
comfortable and confident to share and discuss their problems and concerns amongst 
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themselves. They drink coffee together, share their live stories, practice, for example, Yoga, 
Zumba and even Hip Hop, together or simply exchange hair and makeup tips. The compound 
of attendants is very diverse at this occasion and the job of the volunteers implicates especially 
the child care service or teaching of the dance classes.   
By participating at the Trampoline House it could be observed that for many members the house 
stands for a safe haven from their often complicated, uncertain lives. It seems that they want to 
be part of the community because it gives them back a bit of stability and easiness. During their 
time at the Trampoline House they can put all the problems aside and rather work on their future 
without any pressure, prejudice and obligations or they just use the environment to build and 
maintain friendships and networks. 
 
 
2.2. Access to Data 
 
The methodology chapter will show that in order to realise the research for this project, 
interviews and observation at the Trampoline House are required. However, the access to the 
needed data was not as easy. The directors of the initiative are very cautious when it comes to 
using the community as a research object. They justify their wary attitude with the fact that they 
want to avoid situations where the refugees are treated and watched like exhibition pieces. Such 
experiences would demolish the environment of trust and security that has been built with a lot 
of effort over the last five years. Especially currently the public shows a lot of interest in the 
topic and it is therefore even more important for the directors to protect their values. 
Hence, in order to get the allowance for the interviews and for using the observations, it was 
required to participate and volunteer at the house on a regularly basis. Aside from this, one 
condition was to wait with the conduct of the interviews until a trustable relationship with the 
interviewed refugees had been built.  
Consequently, the collection of the data was a relatively protracted process. However, by doing 
it in this way, it could be ensured to keep an ethical responsibility towards the refugees and 
acknowledge the profound understanding of the Trampoline House and its members. 
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2.3.  Classification as a Social Enterprise – The EMES Approach 
 
The project characterises the Trampoline House as a social enterprise. But the field around this 
organisational form is a rather broad one and definitions are varying strongly. To assign the 
Trampoline House to the concept, the EMES approach shall be applied. This approach 
encompasses nine criteria, which a social enterprise can ideally fulfil (Defourny, 2014, p. 25). 
However, it is important to keep in mind that the EMES approach represents just one of many 
views.  It solely proposes a static perspective about a very dynamic phenomenon. Aim of the 
following adaption of the nine EMES criteria is therefore not to press the Trampoline House 
into a tight framework. It shall rather enable the reader to reconstruct the researcher's 
consideration towards the choice for labelling the organisation as a social enterprise within this 
project.  
The EMES network assigned their nine ideal criteria to three broader categories. The first 
category includes the economic criteria, which means that there should be an economic 
dimension within the concept of the Trampoline House. 
First of all, the initiative has to show a “continuous activity producing goods and/or selling 
services” (Ibid., p. 26). Within the Trampoline House, goods and services are sold in various 
ways. One approach is that the dinner, cooked every evening is, indeed, free for asylum seeker, 
but that attendants who are not asylum seekers have to pay a minimal amount of 10 DKK. 
Another way of generating money is the support membership. Access to the house is free to 
refugees, volunteers and basically for all other members as well. However, the initiators 
nevertheless encourage the other participants to assign for a “support membership” which 
amounts to at least 108 DKK once a month (The Trampoline House, 2015 [2]). Further, the 
initiators offer a tour and a presentation of the house for 1200 DKK (1 hour) or 2500 DKK (2,5 
hours) and they rent out the facilities for meetings and events if a connection to integration or 
refugees is given, as well (1,000 DKK per day) (Ibid., 2015). A rather new activity is the 
“Sisters Cuisine”, a currently initiated catering service, organised and realised by the refugees 
and the volunteers together. The profit benefits the Trampoline House, too.  
The second economic criteria is that the initiative has to “carry a significant level of economic 
risk” by itself (Defourny, 2014, p. 26). In the case of the Trampoline House, this risk has been 
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increased significantly, when the Danish government decided recently to cut its funding by 
60%, starting from 2016. Thus, this fact leads towards a growing personal economic 
responsibility of the initiators.  
Further, the organisation has to be directed by at least a “minimum amount of paid work”, not 
just by volunteers (ibid., 2015).  Although, the Trampoline House engages a lot of volunteers 
and invites students to take part in their internship programme, they also employ a paid staff of 
currently five to six workers (Trampoline House, 2015 [1]). These workers manage the 
volunteers, plan the daily activities and carry the responsibility for the maintenance of the 
house.  
The last economic criterion is a “limited profit distribution, if any” (Defourny, 2014, p. 26). It 
is stated that the revenue of the house can only be used for the preservation of the house, the 
salaries of the workers, the arrangement of events and for any support of refugees and asylum 
seekers – thus, for keeping the enterprise going.    
The next category that has to be examined, comprises the social dimension.  
According to the EMES approach, the enterprise has to be initiated with an “explicit aim to 
benefit the community or a specific group of people” (ibid., 2015). The aim of the House is 
primarily to break “the social isolation and sense of powerlessness that many refugees and 
asylum seekers experience” (Trampoline House, 2015 [1]). The organisation therefore 
obviously wants to benefit a specific group of underprivileged people. But also the Danish 
society profits from the activities, because the participated refugees learn about the Danish 
culture and gain skills that help them to get integrated into the society and the job market more 
easily. Well integrated people will support the productivity of Denmark and relieve the welfare 
system in the long run.  
The next social criteria requires that the initiative has to be “launched by a group of citizens” 
(Defourny, 2014, p. 26). Like already stated the Trampoline House has been founded by a group 
of artists, asylum seekers, students and refugees together. All of them developed the awareness 
that the current handling with the refugees in Denmark is an issue and they saw it as their 
responsibility to do something against it and show the politicians how an alternative approach 
could look like.  
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Further, the “decision-making power has to be not based on capital ownership“(Defourny, 
2014, p. 27). Thus, the power should be distributed through the different stakeholders. Within 
the Trampoline House, the refugees and the volunteers are included in all processes. They have 
a strong right to say and are welcome to give suggestions for changes or new ideas. There is a 
collective ownership surrounding the house and crucial decisions are only executed if they meet 
the refugees´ needs. Aside from that, a board of directors is supervising all ongoing processes 
and ensures that the original mission of the house will not be neglected. At the moment, this 
board includes nine experts of various areas and specialities (Trampoline House, 2015 [3]).   
The third, and last dimension that has to be considered includes two governance criteria. 
 A “High degree of autonomy” should ensure that the organization is not managed “directly or 
indirectly by public authorities or other organizations” (Defourny, 2014, p.26). In the past, the 
Trampoline House has been founded mainly through funding from the state and donations. But 
this sponsorships has been decreased more and more over the years. That is why the initiators 
are now working towards a more independent, autonomous governance - the establishment of 
the “sisters’ cuisine” reflects one first step in this direction.   
The last criterion is a “participatory nature, which involves various parties affected by the 
activity” (Defourny, 2014, p.27). One of the big forces behind the Trampoline House is that the 
organisation has been formed around the participation of its users. This means that the refugees, 
the volunteers, the interns and the paid staff organise, participate and maintain the house 
together. The Trampoline House could neither survive, nor achieve any of its social goals, 
without a cooperation of all stakeholders.  
In summary, it can be said that all nine EMES criteria can be adapted to the Trampoline House. 
Addressing the organisation as a social enterprise is therefore legitimated if one looks at it from 
the perspective of the European research network EMES.  
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2.4. Placement within the Three-Sector Model     
  
At the close of this chapter, it shall be analysed if the Trampoline House can be assigned to a 
specific sector of the society.  
Hulgård rates the field of social entrepreneurships and social enterprises as a part of the social 
economy. He claims that the social economy area “has emerged as a consequence of changed 
balances and institutional dynamics in the relationship between state, market and civil society” 
(Hulgård, 2014, p. 78). The prospects of this hybrid sector are, for example, poverty reduction, 
community organizing, work integration, or new types of resources (Hulgård, 2014, p. 77).  
However, in Hulgård´s opinion, social enterprises often act in a spheres, where the public, the 
private and the third sector overlap. They therefore combine processes, resources and 
challenges of all three scopes (Hulgård, 2014, p. 72).  
The Trampoline House was founded as a reaction on the government's failure in the dealing 
with refugees in Denmark. Integration processes like language classes are welfare services that 
had been organised and paid by the state up until then. Thus, the Trampoline House takes over 
specific functions of the first sector and is, in this way, connected to the public sphere. The 
initiative is furthermore - to some extend - funded by the government. This funding, however, 
had been reduced heavily a short while ago. This is the reason why the directors had to develop 
new ways of generating income. The introduction of the catering service is a recent example 
that shows how the organisation implements market mechanisms, and how it gets more and 
more related to the private sector through this development. Independent of all this, the 
organisation is strongly linked to the third sector because it brings together voluntary forces of 
any kind, to accomplish its mission.  
On that account it can be argued that the Trampoline House started out as a more traditional 
third sector organisation with an extensive financial support from the government. But funding 
cutbacks forced the organisation to become more independent from monetary support from the 
outside. The Trampoline House now tries to rely to a larger extent on self-generated revenues, 
but a high percentage of the incoming money is still provided by donations and public support 
(Hulgård, 2014, p. 80). Even so, the initiative is applying more and more entrepreneurial 
activities, it remains to be a community based organisation which main goal it is, to help the 
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society by making integration for refugees easier. Thus, a strong connection to the civil society 
is still given. What this all amounts to is that – in line with Hulgårds studies – the Trampoline 
House can be seen as a hybrid venture which operates in-between traditional sector boundaries 
and combines aspects from all three areas. Anyway, it seems safe to say that within the next 
years, an even stronger movement into the private sphere will be necessary in order to guarantee 
the maintaining of all the organisation’s current activities. 
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3. Methodology 
 
Due to Kumar “the main purpose of research is to discover answers to questions through the 
application of scientific procedures” (Kumar, 2008, p. 2). The problem formulation and 
research questions of this particular research have been explained already within the previous 
section. The following chapter of the project should now expose the methodological approach 
of this paper - thus the scientific procedures that will be applied in order to answer the primal 
problem.  
 
 
3.1. Research Strategy – Introduction to Case Study Analysis 
 
First of all, the decision towards one specific research strategy is essential. When doing social 
research, a great range of different strategies can be applied. Every single one has its specific 
advantages and disadvantages and the usage mainly depends on the intention and the aim of the 
research. 
The project in hand will adopt the research strategy for a case study. But what is a case study 
and why is it a suitable approach to attain the purpose of this paper? In order to answer this 
question, it is first of all important to clarify the meaning of the word “case”. Gillham stated 
that a case is an “unit of human activity embedded in the real world; which can only be studied 
or understood in context; which exists in the here and now; that merges in with its context so 
that precise boundaries are difficult to draw” (Gillham, 2010, p. 1).  
To link this claim to an investigation of such a case, as a strategy for research in social science 
– like applied here – Yin´s studies are helpful. He defines a case study as “an empirical inquiry 
that investigates a contemporary phenomenon within real-life context, especially when the 
boundaries between phenomenon and context are not clearly evident” (Yin, 1994, p. 13). 
Resulting from the most relevant aspects of those two definitions are the contemporary and 
context based criteria. Through an examination of this project´s problem formulation for these 
criteria, it became clear that a case study is indeed the most appropriate strategy for answering 
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it: That is the case, because the area of refugee integration is a phenomena that cannot only be 
found in many places geographically, but also throughout countless situations historically. 
However, a lot of factors vary significantly as the case arises. That is why one can argue that a 
topic, like the one elaborated in this paper, can merely be researched with a strong linkage to 
context. Above all, the appearance of social capital alters and depends on time and situation. 
Therefore, a profound investigation of the context and real life phenomena is inevitable, in order 
to be able to understand if, and how, increasing social capital encourages integration of 
refugees. Thus, a case study as “a comprehensive research strategy” (Yin, 1994, p. 13) shall be 
adapted to deal with this project in the most encompassing way. 
Another argument for doing this project´s research as a case study, is that this strategy claims 
for an extensive examination of the whole field the case is embedded in. It is required from the 
researcher to gain highly diverse knowledge throughout the analysis of the case, since this is 
the only way to be enabled to assess and interpret the study at the end.  Flyvbjerg reveals in 
order to this that a “case study produces the type of context dependent knowledge that research 
on learning shows to be necessary, in order to allow people to develop from rule-based 
beginners to virtuoso experts” (Flyvbjerg, 2006, p. 221). In view of the fact that this project is 
a first semester project of an interdisciplinary master programme - what implies that many of 
the students deal with research within social science for the first time – a case study analysis 
seems therefore to be an appropriate approach to begin the academic development process 
within the field of social entrepreneurship. 
Furthermore, due to Yin, a case study is especially favourable, if “a “how” and “why” question 
is being asked about a contemporary set of events over which the investigator has little or no 
control” (Yin, 1994, p. 9). Gillam additionally states that the researcher “seeks a range of 
different kinds of evidence which is there in the case setting, and which has to be abstracted 
and collated to get the best possible answers to the research questions” (Gillham, 2010, pp. 1-
2). The problem of this project is formulated as a “how” question and, like already stated, the 
investigated events are currently ongoing and acute. Nevertheless, it will be even so challenging 
to extract the relevant data from the case and to decide what is useful and what is not.   
Though, to simplify and justify these choices, a clear research design is important. The 
following section will elaborate further on this.  
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3.2. Research Design  
 
A research design in general is the “plan for collecting and analysing evidence that will make 
it possible for the investigator to answer whatever questions he or she has posed. The design of 
an investigation touches almost all aspects of the research, from the first minute of data 
collection, to the selection of the techniques for the data analysis” (Ragin, 1994, p. 191). Yin 
thinks about research design as “an action plan for getting from here to there, where here may 
be defined as the initial set of questions to be answered, and there is some set of conclusion 
(answers) about these questions” (Yin, 1994, p. 19). 
Yin identifies further five elements that are relevant for a research design:  
1. “A study´s questions, 
2. its propositions, if any,  
3. its unit(s) of analysis;  
4. the logic linking the data to the propositions;  
5. and the criteria for interpreting the findings” (Yin, 1994, p. 20). 
The first two points outline the “here” of this project by declaring the problem formulation and 
research questions – this has been done already in chapter one of this project and will be 
elaborated in the research philosophy, too. Point four and five help to understand the way to the 
“there”, so to the conclusion. Therefore the data collection and the methods of analysis and 
interpretation, outlined in chapter 3.3. and 3.4.. 
This particular section will however concentrate on the units of the analysis, thus it shall be 
declared how the case of this research is exactly framed. It is important to clearly define what 
shall be investigated within a case study, otherwise it is impossible to distinguish between 
relevant and dispensable data. Gillham claims that a research can be designed as a single - thus 
an individual one, like a group or persons or an institution - or as a multiple case study, for 
example through a comparison of more than one institutions or groups. The choice between the 
two options depends on the knowledge that shall be produced (Gillham, 2010, p. 1).  
This project will be arranged as a single case study, which is circumscribed on a small sample 
of refugees, who are part of the community at the Trampoline House in Denmark. Thus the 
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large unit is the Trampoline House but the focus will lie on the impact of the activities provided 
by the organisation on a small subunit – namely the studied refugees. 
Yin presents three arguments for situations where a single case study is appropriate. (Yin, 1994, 
pp. 38-40). Two of them can be applied on this project and will be therefore presented here:   
First of all, a single case study can be used when a well acknowledged theory should be tested. 
The case study qualifies the researcher to put the theory to the proof in a more practical situation 
and helps to identify debatable aspects of it (Yin, 1994, p. 38). The main theory, used for this 
project is Robert Putnam's study of Social Capital. He is well established among social capital 
scholars (Field, 2008, p. 4). In this project it will be examined if his hypothesis, concerning the 
possible impact of social capital, withstand a practical test on the studied sample of refugees.  
The second condition, that justifies a single case study, is, if the case represents an “extreme or 
unique” (Yin, 1994, p. 39) one. This argument fits the project less because the refugees show 
extreme or unique characteristics compared to other forced migrants coming to Denmark, but 
the more so because the circumstances they are living in are exceptional. The studied refugees 
became part of the Trampoline House community. They have therefore access to other 
activities, opportunities and support than refugees who participate merely at governmental 
provided activities and act primarily within a network that consists mainly out of other asylum 
seekers. Thus, the unique character of the environment provided by the Trampoline House 
justifies a single case study design.  
However, once the researchers have chosen between a single and a multiple case study, it is 
still relevant to determine whether the design is a holistic (single unit of analysis) or an 
embedded one (multiple units of analysis) (Yin, 1994, pp. 41-44). This project's case study is 
conducted as a holistic one, because just a single unit (a group of refugees participating at the 
Trampoline House) will be analysed. A holistic approach is reasonable because, in order to 
answer the research question, it is not as relevant to look, for example, into to work of the 
volunteers as another subunit of the Trampoline House, or at economic data of the organisation. 
So, a “logical subunit” (Yin, 1994, p. 42) cannot be defined. A combination of different 
qualitative and quantitative data collection methods or an investigation of several units would 
be an embedded course of action (Baxter & Jack, 2008, p. 550). Both case-study designs involve 
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several weaknesses. How the challenges of the holistic model shall be handled within this 
project will be elaborated in the section “considerations on critique and limitations”.  
To summarise the previous stated characteristics, it may be stated that the research of this 
project is designed as a single case-study approach, organised in a holistic manner. The holistic 
way is justified because in order to test Putnam's social capital theory in line with the previous 
stated research questions, the investigation of only one specific unit of the case – namely a little 
sample of refugees participating at the Trampoline House – is relevant. 
 
 
3.3. Data Collection  
 
Furthermore the data collection methods will be elaborated. Evidence for case studies can be 
collected through various techniques. Yin (1994, p.90) determines three principles, which 
should be considered when collecting data: 
First of all, multiple sources of evidence shall be used. This process is called triangulation. The 
aim of triangulation is the “development of converging lines of inquiry” (Yin, 1994, p. 92). Due 
to Patton (1980, p. 32) four types of triangulation could help to increase the quality of the 
research: The triangulation (a) of data sources, (b) among different evaluators, (c) of the 
perspective on the same data set, and (d) of methods. The data collection of this particular 
project is structured in a way that assures that all four dimensions are considered in any way, 
shape or form.  
The second principle, stated by Yin (1994, p. 94) is the creation of a case study database which 
means the “way of organizing and documenting the data collected for the case study” (Ibid, p. 
94).  
Maintaining a chain of evidence is the last principle. By taking this into consideration the 
researcher ensures that after finishing the study, the reader is able to understand every step of 
the process from question to conclusion (Ibid, p.99) 
These three guidelines influenced the decision towards the right data collection for the purpose 
of answering the problem formulation. In respect of the triangulation of data sources, 
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combination of two qualitative strategies will be used: Semi structured interviews and 
participant observations. First of all, the interview method will be elaborated on more precisely: 
Semi-structured interviews:  
Interviews are an “interchange of views between two persons conversing about a theme of 
mutual interest” (Kvale & Brinkmann, 2009, p. 2 [1]) and they “differ from other conversations 
by having a specific structure and purpose” (Tracy, 2012, p. 131). But why does this method 
suit the purpose of this project? According to Yin, the strengths of a qualitative interview is its 
targeted and insightful character, because it focuses “directly on the case study topic” and 
“provides perceived causal inferences” (Yin, 1994, p.80). Along with it, a semi-structured 
approach creates more flexibility (Gillham, 2010, p. 65) and “is meant to stimulate discussion 
rather than dictate it” (Tracy, 2012, p. 139).  
These statement make it clear, why the semi-structured interview strategy matches the aim of 
this project. It opens up a space where the refugees get a voice and therefore a chance to express 
their experiences and views. The impact of social capital is a rather difficult measurable 
phenomena and it is therefore a huge challenge to figure out how wide-ranging the effect of the 
Trampoline House is in reality. Thus semi-structured interviews focus indeed on a predefined 
topic, but they also create the chance to discover new, unexpected insights (Kvale & 
Brinkmann, 2009, p. 41 [2]). 
The interviews will be performed face to face. This track simplifies it for the interviewer to 
assess the interviewee's emotional well-being. The questioned refugees had partly experienced 
traumatizing situations and it is part of the ethical responsibility of the interviewer to consider 
this fact, and to consider the feelings of the refugees at all time. Aside from that, it is doubtful 
if the immigrants open up about very personal issues, when they do not feel safe in the 
environment. Trust is therefore highly necessary. Gillham (2010, p. 53) states that „people will 
disclose a great deal of they feel they trust you“. 
This awareness influenced the choice of the interviewee sample, too. Within the limits of the 
project work, the number of interrogations has been limited to the number of four. Three of 
them will be with refugees or asylum seekers, and one with a voluntary worker of the 
Trampoline House. Thereby a consideration of various perspectives on the topic shall be 
ensured. The sample is a „convenience/opportunistic”- one (Tracy, 2012, p. 135). Thus, the 
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choice for an interview was not influenced by many specific requirements (the only 
requirements are, that the interviewees have to be refugees or asylum seeker in Denmark and 
that they had to have participated in activities at the Trampoline House several times before). 
The decision was rather dependant on the access to the individuals. Before questioning them, a 
mutual relationship of trust has to be established. For this reason, it was impossible to plan 
exactly when, where, and with whom, the interview will be performed and an extensive 
preparation could not be conducted. The researchers had to spontaneously adjust to the setting. 
This implicated for instance, to react to the often strongly varying English skills of the 
respondents, or to an adaption of the interview guide. Eventually, as the analysis will later proof, 
the qualities of the interviews varied considerably. This might be attributed to the factor that 
the investigators had to figure the best way out, to talk with the refugees, in order to ensure 
mutual linguistic understanding. The questions had to be formulated in modest English with 
short sentences, rather than fewer long ones. All in all, it can be evaluated that the last two 
interviews are of higher quality than the first ones.  
Furthermore the interviews had been recorded with the permission of the respondents and 
transcribed afterwards. By doing this, it could be secured that no data was lost. The entire 
transcriptions can be found in the appendix B of the project.  
It is relevant to explain the inquired questions in more detail. For that reason, an interview guide 
had been created. Tracy argues that “interview guides refer to less formal lists of questions, 
which are more flexibly drawn upon depending on the situation and the participant.” It rather 
represents “what questions will be asked, the interviewers’ general manner, and the order in 
which to ask them” (Tracy, 2012, p. 144). Furthermore, she defined several aspects that have 
to be kept in mind while semi-structured interview questions are constructed: They have to: “1. 
be simple and clear, 2. be not double barrelled but rather inquire about one thing in a time, 3. 
promote answers that are open-ended and complex, and 4. be straightforward, neutral, and non-
leading” (Tracy, 2012, p. 144).  
By keeping these characteristic in mind, an interview guide has been developed for the research 
of this project. It can be looked at it in the appendix A. The guide is structured into four sections 
(introduction, background, current situation and perspective). Aim of this chronological setup 
is to reveal changes in the refugees’ lives through the Trampoline House and, by doing so, 
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simplify the following analysis. Besides, these three catchphrases are particularly relevant: The 
concept of empowerment, identity and reciprocity. Asides from that the guide can be used for 
both - the interviews with the refugees and asylum seekers, or for the volunteer. It is the task of 
the interviewer to adjust the questions to the particular situations.  
The first question shall help to casually open up the conversation. Basic knowledge about the 
interviewee and the environment he is living in will be obtained. The second question 
concentrates on the background of the respondent.  Aim of this question is to figure out what 
his/her live looked like before the involvement at the Trampoline House, and to detect the 
motivation of joining the initiative. This question should also reveal if the expectation has been 
fulfilled or maybe even exceeded. The third question is about the circumstances, the interviewee 
is currently living in. It focusses on his or her actual participation at the house: What activities 
he or she is doing, what it means for him or her personally, and if his or her life changed since 
becoming part of the community. The last questions will show how the questioned reflects on 
the impact of the Trampoline House for his or her future in Denmark. Important is therefore to 
figure out if there are any factors that possibly changed, and through what this possible 
development has been encouraged. 
Participant observations: 
With respect to the triangulation of methods and data sources, a second data collection method 
will be applied supplementary. Participant observations shall help to provide additional 
information and data about the researched subject (Yin, 1994, p. 86). Gillham (2010, p.46) 
claims that it is the “most direct way of obtaining data”.  
By doing participant observation, the researcher becomes part of the case and therefore gains 
in-depth access to information and observation, he would otherwise be excluded from. Hence 
it “covers events in real time” and provides insights “into interpersonal behaviour and motives 
(Yin, 1994, p.80). Besides from that, this method helps to develop a relation and trust between 
the researcher and the subject, which is – like already stated - relevant for getting access to the 
interviews.  
However, observations – especially participant observations – can be very subjective, too. That 
is why in order to increase the reliability, more than one researcher should observe (Yin, 1994, 
p.87). All four researcher of this project have participated in and observed activities at the 
Trampoline House for several times. In this way, various perspectives are reflected. But 
  
 
28 
 
nevertheless, every researcher has to be strongly disciplined and dedicated to become an 
“accurate and balanced observer” (Gillham, 2010, p.47). 
The observations for this project have been realised at several activities at the Trampoline 
House. Thereby, it could be ensured that the occasions vary and that the refugees could be 
observed in different situations and that a broader variety of data could be collected. Like the 
interviews, the observation are also transcribed – in an unstructured, diary form - and attached 
as an appendix C of this paper.  
To summarize the previous stated data collection approach, it can be resumed that in order to 
ensure sufficient triangulation, two different qualitative data collection methods will be applied: 
Semi-structured interviews and participant observations. Four interviews will be conducted in 
total – three with refugees or asylum seeker and one with a voluntary worker of the Trampoline 
House. Both, the interviews as well as the observations will be realized, supervised and 
analysed by several researcher. Thereby a triangulation of the data source, among different 
evaluators and the perspective on the same data set and methods shall be ensured.  
However, the following part shall first of all show how the collected data will be analysed and 
interpreted. 
 
 
3.4. Data Analysis 
 
The analysis of qualitative data can be a huge challenge. In order to be able to draw a reliable 
and valid conclusion, several aspects have to be considered when it comes to the interpretation 
of qualitative interviews and observations – as it is applied in the case of this project.  A high 
quality analysis has to refer to the relevant evidence from all the collected data (Yin, 1994, p. 
123). The decision of which information to include and what can be left out in order to be able 
to answer the problem formulation, is a central and difficult process of the analysis.  
In order to reduce these difficulties and to make sure that the interpretations are comprehensible, 
a general analysis strategy is inevitable (Taylor & Bogdan, 1998, p. 141). Such a strategy 
includes strict guidelines that help to identify the important observations and statements from 
the different interviews. Such guidelines further simplify a comparison and generalization of 
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the interviewees´ answers. Yin presents within his studies several strategies that can be used to 
analyse case study evidence. The most suitable one for this project is a pattern matching logic. 
The central approach of this logic is the comparison of “an empirical based pattern with a 
predicted one (or several alternative predictions)” (Yin, 1994, p. 106). Thus, the first step will 
be the definition of an initial proposition – therefore the predicted pattern. Hereafter, the initial 
proposition will be split into several sub-theses. The last step will then be the coding of the data, 
so the screening of the data for recurring categories.  
For this research the proposition emerged out of social capital studies from several scholars and 
stats as follows:  
An increase of social capital can simplify integration and the establishment of refugees in a 
host society like Denmark and the Trampoline House provides an environment where such an 
increase of social capital can be achieved.  
The gathered data from the interviews and observations shall now be used to test this 
proposition in practice. To identify the statements that are valuable in order to test the initial 
proposition, the collected information has to be examined, categorized and tabulated (Yin, 
1994, p. 102). To facilitate this process, several sub-theses shall be established and coded. Miles 
and Huberman define codes in qualitative data analysis as “tags or labels for assigning units of 
meaning to the descriptive or inferential information compiled during a study. Codes are usually 
attached to ‘chunks’ of varying size – words, phrases, sentences or whole paragraphs” (Miles 
& Huberman, 1994, p. 56).  
The sub-theses and codes of this case study – deduced from Putnam's Social Capital Studies 
and developed from the statements of the interviewees and the observations - read as follows:  
1.) “The activities at the Trampoline House influence the bonding, bridging and linking of 
social capital for the investigated refugees.”  
Code: Networks 
→ Statements related to the change of relationships, friendships, new contacts and 
community. Observations about interactions between refugees and other participations 
at the Trampoline House.  
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2.) “The level of trust and the strength of the ties amongst refugees and between refugees 
and the rest of the Danish society enhances when the individual person becomes a part 
of the Trampoline House community.” 
Code: Network quality  
→ Statements about the intensity of the refugees´ affiliation to the Trampoline House 
community, the frequency and the intensity of the participation, and the depth of the 
friendships and connections.  
 
3.) “The higher level of social capital empowers the refugees in several ways.” 
Code: Empowerment  
→ The development and training of specific competences through the participation at 
activities at the Trampoline House, the extension of the refugees horizons compared to 
the situation before participation.   
 
4.) “The environment and structure of the Trampoline House encourages reciprocity 
between the refugees themselves and between the refugees and the rest of the Danish 
society.”  
Code: Reciprocity 
→ Any support or interaction between the refugees and other participations at the 
Trampoline House or amongst the refugees. Collaboration and cooperation processes 
and a mutual benefit of various competences.  
 
5.) “A participation at the Trampoline House can help the refugees to find their identity in 
the new society.”  
Code: Identity  
→ Plans and dreams for the future in the new society, statements about gained 
confidence through the participation at the Trampoline House or the access to new 
opportunities and visions. Statements about a change of the individual wellbeing, a 
sense of identification with the host society and the feelings of being a member of the 
community that evokes within the refugees.  
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These codes shall help to identify the significant evidence from the collected data and to assign 
it to the relevant theses. The pattern-matching approach will enable the researcher to establish 
targeted and understandable interpretations and to finally draw a “compelling analytic 
conclusion” (Yin, 1994, p. 103).  
However, interpretation and evaluation of qualitative data is a rather subjective task and 
especially knowledge produced through a case study strategy can become meaningless if the 
researcher does not acknowledge the challenges and disadvantages of such an approach. That 
is why the following section will concentrate on limitations and more critical attitudes towards 
case studies.  
 
 
3.5. Considerations on Critique and Limitations  
 
When doing research in general, and a case study analysis in particular, several limitations and 
challenges have to be considered. According to Yin (2013, p. 46), four aspects must be 
respected from a researcher: Construct validity, internal validity (this is only relevant for 
explanatory or causal studies), external validity and reliability (Yin, 2013, p. 46).  
Yin stated concerning the construct validity, that when doing case study research, the 
researcher has preconceived notions which affect his or her way of collecting the data (Ibid, p. 
46.). These preconceived notions cause that the researcher is never able to behave absolutely 
objectively. This fact depicts a huge challenge of a case study. In this project, the researches 
have the preconceived notions that the integration being provided by the Danish state is not 
sufficient and that alternative approaches could probably offer more effective solutions to well 
acquainted problems. These assumptions influenced the choice to investigate a particular 
subject and serve as the hypotheses that will be tested.  Another challenge that impacts on the 
construct validity could be caused through the circumstance that all the investigators had to get 
highly involved at the Trampoline House in order to get access to the data. The deeper a 
researcher digs into a case, the higher the chances are that one gets distracted from his original 
mission. During the voluntary work at the house, the investigators became part of the 
Trampoline House community and bonded with a lot of the persons that they observed or 
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interviewed. Biases are therefore rather difficult to prevent. Yet, to counter this fact and to 
ensure an acceptable level of construct validity, all four researchers are involved in all decision 
of the project and in every step of the analysis. Through this mutual surveillance, the focus shall 
be kept and reliability shall be guaranteed as well.  
Yin claims that high reliability is reached, once a replacement of the researcher would not 
change the conclusion of the case to a large extend (Yin, 2013, p. 49). The paper in hand does 
not intent to create the illusion of absolute reliability, since limitations of time, resources and 
subjectivity affect the quality of the research, too. A quantitative approach will hardly reach the 
level of consistency that for example a large sample survey could accomplish. Nevertheless, 
the investigators will reach a reasonable level of reliability by paying attention to 
methodological triangulation (elaborated in chapter 3.2. and 3.3.). Especially the use of multiple 
sources of evidence increases construct validity and reliability (Yin, 2014, p. 47). By combining 
qualitative interviews with participant observations an appropriate standard of both shall be 
guaranteed.  
External validity on the other hand, deals with the problem whether the findings of a research 
can be generalized (Yin, 2013, p 48). The case study strategy is often criticized by its inherent 
subjectivity and it is difficult to draw general conclusions, in particular from single case studies. 
However, it is not the aim of this project to make wide ranging propositions. It should rather be 
displayed how an innovative, non-governmental initiative like the Trampoline House impacts 
the lives of its users exemplarily. Thus, for this purpose, a case study is a reasonable choice, 
because it produces more detailed, far-reaching knowledge than for instance sever statistical 
analysis would do.   
Aside from all those challenges, flexibility is a positive feature of a case study. Flyvbjerg (2001, 
p. 235) claims that when doing in-depth case research, the preconceived assumptions often turn 
out as wrong, and the whole approach has to be revised. A case study provides the investigator 
with enough flexibility to start with broad questions, and narrow them down as the research 
progresses. This flexibility strengthens the project in hand insofar, as it enabled to choose the 
case and the sample group even before distinct research questions had been formulated.  
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3.6. Research Philosophy 
 
To conclude this chapter, it is now important to explain the philosophical perspective from 
which this project is written. An illustration of the adopted research philosophy will justify the 
previously introduced methodological choices.  
Refugee integration is a controversially debated topic these days. Various angles of this 
discussions are represented in the media, within national politics and the society. Every interest 
group claims to have profound arguments that justify its perspective. The researchers of the 
present case advocate one of these standpoint, too. This is why, a hermeneutic oriented strategy 
is the most reasonable approach to study this paper´s problem area. Because the hermeneutic 
philosophy takes notice that subjectivity can never be completely removed from an 
investigation (Kvale & Brinkmann, 2009, p. 233 [2]).  
The word hermeneutics comes from the Greek verb “hermeneuein”, which means, translated 
into English “to interpret” (Schmidt, 2006, p. 6). Due to Hans Peter Gadamer hermeneutics “is 
the philosophical theory of knowledge that claims all cases of understanding necessarily 
involve both interpretation and application” (Schmidt, 2006, p. 2). Hence a hermeneutic 
approach requires an extensive interpretation of the examined subject.  
During such an interpretation, several basic premises have to be minded. Scholars of the 
hermeneutic philosophy agree on specific ontological and epistemological assumptions. 
Generally, ontology is the study of “how this world is actually put together” (Olsen and 
Pedersen 2011: p.150-151), it therefore determines what a specific philosophy accepts as reality 
and existence. Epistemology, on the other hand, answers the question of truth and if real 
knowledge is even existing (Olsen and Pedersen, 2011, p.150).  
The hermeneutic circle, a model that shows how the learning process of a research looks like, 
will reveal the hermeneutics’ ontology and epistemology. The model says that starting an 
investigation, the researches have relatively little knowledge about the field. One begins with 
various predispositions and a certain vision of the reality. But this reality is subjective, lies in 
the eye of the beholder and is influenced by one's history and the context one is living in 
(Mendelson, 1979, p. 54-57). But through an extensive dealing with theories, observations or 
interviews, better knowledge of the topic can be reached and the initial “reality” can change 
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over time, too. Applying the hermeneutic circle model requires that the researcher starts with 
his subjective initial understanding of something and continues from that point on to enter 
deeper and deeper into the topic, until everything fits together and a final interpretation can be 
made (Schmidt, 2006, p.4). Absolute knowledge and truth however, can never be reached and 
the final interpretations or conclusions will never represent a completely objective, general 
reality.  
Bleicher (1980, p. 257) claims that the overall purpose of hermeneutics is to fully understand 
situations through the consideration of all influencing factors: “the past and the present, the 
people and their languages and actions, society, history, politics, philosophy, art, psychology”. 
The researcher of the paper in hand take note of the hermeneutic philosophy by acknowledging 
their preconceived notions as the starting point of the project. During the whole research 
process, this awareness shall be maintained and context information shall be included in order 
to get ample evidence of the situation. A hermeneutic case study analysis is a suitable approach 
because it enables the investigator to study one small part of the society extensively. Qualitative 
data collection methods are suitable, because - as contrasted with quantitative approaches - 
interviews and observation gather a more profound and more detailed evidence.  Aim of the 
data collection is it to get a deep insight into the lives of the investigated refugees. The 
interviews shall reveal what the individual respondent experienced in the Trampoline House 
and how he or she reflects on it.  The statements of the refugees represent therefore a subjective 
reflection of the ongoing activities at the organization. This fact - and the awareness of it - 
matches with the hermeneutic philosophy. The researchers of the project in hand do not have 
the claim to write an absolute objective report about the Trampoline House. (What after all is, 
due to hermeneutic scholars, not even possible). The paper shall rather present how being a 
member there influences one person individually - and therefore in a highly subjective way. 
However, in order to be able to draw a conclusion which approximates to a partly objective 
interpretation and which - to use the hermeneutic expression - comes closest to real truth and 
knowledge, a relative large amount of data has been collected through the participant 
observations. This approach allowed the researchers to reach a more advanced position within 
the hermeneutic circle, through spending a lot of time at the Trampoline House and 
experiencing many situations at first-hand.  
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Further, the applied theory by Robert Putnam matches with this project´s research philosophy. 
That is because he studies social capital with a hermeneutic approach, mingled with positivistic 
elements. But his philosophical angle will be elaborated further within the following chapter, 
which presents Putnam's theory extensively.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
36 
 
4. Social Capital Theory by Robert Putnam 
 
This part of the project will provide the reader with a detailed description of Robert D. Putnam's 
theory of social capital. It will further justify why his work is used as the major theoretical 
foundation for this research, and how his studies are characterised and dealt with in the 
upcoming analysis. First, Putnam and his substantial impact in political and sociological studies 
will be acknowledged, followed by a presentation of the basic cornerstones of his social capital 
research. Subsequently, the three major sociological concepts of empowerment, reciprocity and 
identity will be explored, before a critical reflection concludes the theoretical framework of the 
paper in hand.  
 
 
4.1. General Remarks  
 
Lyda Judson Hanifan used the term social capital – in a contemporary sense – for the first time 
in the beginning of the 19th century within his community analysis of rural areas (Field, 2008, 
p.15). Since then, the conception has been studied many times within various different contexts. 
However, the quintessence of his research remains unchanged: Individuals as well as whole 
societies benefit from a high level of social capital thus, she came to the same conclusion as 
Putnam who says that “social networks have value” (Putnam, 2000, p. 19). 
Three highly influential social capital scholars of the second half of the 20th century are Robert 
D. Putnam, James Coleman and Pierre Bourdieu. All three focus on different aspects of the 
principle. Coleman looks upon social capital primarily through its functions. He claims for 
instance that social capital can primarily benefit poor and marginalised communities, because 
a higher level of it helps to increase reciprocity and trust (Field, 2008, p. 23). Bourdieu, on the 
other hand, states that an individual can benefit from social capital both, socially and 
economically (Field, 2008, p. 17-18). He defined the concept as “ the aggregate of the actual or 
potential resources which are linked to possession of a durable network of more or less 
institutionalized relationships of mutual acquaintance and recognition” (Bourdieu, 1986, p. 
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252). Aside from that, he dedicated a great deal of his research to the distinction between the 
varying forms of capital.   
This project, however, will rely exclusively on the research of Robert D. Putnam. According to 
him, social capital refers “to the connection among individuals – social networks and the norms 
of reciprocity and trustworthiness that arise from them” (Putnam, 2000, p.19). Of all the 
academics, he is the most valuable for this project because he extensively elaborated on the 
impact of social capital on individuals and single members of groups. His theory starts with a 
microanalysis of single units, and ends in more general, macro oriented conclusions (Field, 
2008, p. 33). The project in hand, too, will concentrate on a micro unit, namely on a small group 
of refugees. Here, a generalisation is not possible, due to the limitations explained in the 
methodology chapter. Instead of trying to generalise the results of the case study's analysis, this 
project discusses its outcomes in an exemplary manner. The chosen case is but one of many 
institutions operating with similar aims and therefore only one example of an organisation. 
Hence, the implications of this particular organisation on its members is exemplarily. To 
operate on a more macro-oriented level through the investigation of several cases with an 
extended data collection, will be left open for further projects, which are able to be expanded 
beyond what is possible in the project in hand.  
The American political scientist Robert D. Putnam started his research on social capital which 
was published in 1993. Back then, he analysed – together with the help of two colleagues – the 
advantages of social networks within Italian regions for almost two decades. There, the focus 
laid on the investigation of various features, which indicate a strong democracy within a society. 
Such indicators were, for example, election participation, low corruption, and trust in the 
government and authorities (Putnam, 1993, p. 98). The results had been published in the book 
Making Democracy work: Civic Traditions in Modern Italy in 1993. After finishing his 
investigations in Italy, Putnam went back to the USA and published his analysis of the 
American society and its social capital in Bowling Alone. Bowling alone is published within 
one article and one book under two similar names. The article from 1995 which is called 
Bowling alone - America's declining social capital and the book from 2000 which is called 
Bowling alone - The collapse and revival of American community. The main source for this 
theory chapter will be Bowling Alone - The collapse and revival of American community.  
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Within Bowling Alone, Putnam studied norms that go along with social networking in USA, 
such as union participation, community volunteering, work and family life. His research is 
based on the thesis that, in America, the level of participation in social activities is decreasing 
- and has been doing so for the past fifty years (Putnam, 2000, p. 16). Putnam connects the 
decline of participation in social activities to the cascading interest in both, political 
involvement and democratic engagement (Ibid., p. 253). With that in mind, he went ahead to 
analyse the field of social capital by emphasising people's trust in their local community, the 
democracy, participation in social networks, and strong social norms, as being vital for a strong 
social capital. Being a refugee, too, means having to face a shortage of social capital – although 
more drastically and for different reasons. Among others, a mistrust in their local community, 
oppression, and the collapse of stable social networks due to the non-existence of social norms, 
forced those people to flee their homes in the first place. Being away from their homes – and 
consequently starting as a stranger in a foreign country – often leaves the refugees without 
access to their former networks and in need of new ones in order to establish themselves in the 
society. Thus, Putnam's suggestion of a more productive American society through a higher 
involvement and hence, a regained, stronger, social capital, shall be adapted to the matters of 
the asylum seekers and their heightened need of integration into the Danish society.  
Like already mentioned in the methodology chapter of the project in hand, Putnam is doing his 
social capital research with a philosophical perspective that mixes a Hermeneutic approach with 
Positivist aspects. A distinct appropriation to an explicit philosophical standpoint is rather 
difficult when reading Putnam´s studies, because he merges several principles together and 
changes his methods several times (Putnam, 1993, p. 187). While he tried to answer why “some 
democratic governments succeed and others fail” (Putnam, 1993, p. 1) in his Italian research, 
he afterward focused on the social change in America, caused by a decline of social capital. 
However, Putnam´s aim in both studies was to detected answers to macro-oriented phenomena 
in the respective countries. His macro-oriented approach, with a strong focus on societal 
structures, reflects that of Positivistic philosophy. Moreover, he collected an enormous amount 
of quantitative data, which – again – is an indicator for Positivism (Saunders et al, 2009, p. 
114). Scholars of this philosophy claim that reliable data can only be gathered through an 
objective observation, because the substance of the data should never be altered or influenced 
by preconceived feelings of the observer (ibid., p.114). In Bowling Alone as well as in In Making 
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Democracy Work, Putnam therefore collected a huge amount of statistics from databases 
(Putnam, 2001, p. 6) in order to increase the reliability and validity of his studies.  
On the other hand, traces of Hermeneutical research can be found within the scope of all his 
works. The idea behind the hermeneutic circle has been introduced in section 3.6 already. It can 
be argued that Putnam follows this idea within his studies. He, for example, started the process 
in Italy in 1970 by interviewing 112 qualitative, regional councillors (Putnam, 1993, p. 187). 
He used open qualitative questions like “Tell us about the most important problems facing this 
region” (Ibid., p. 187) to open up the interviewee. This was Putnam's way of entering the 
problem field: starting the research on a very broad, open, basis and – from there – concentrating 
on and working with the most interesting answers in the course of the interview to lead the 
research into a certain direction. He optimised his techniques over the course of twenty years 
and was eventually able to interpret his gathered knowledge in a conclusion. All the above 
proves, how Putnam based and conducted his research on social capital with the help of a mixed 
philosophical approach. 
 
 
4.2.  Bonding, Bridging and Linking Social Capital and Network Qualities  
 
An important point to note is Putnam's collection of aspects that ought to influence social capital 
for individuals and societies, as suggested in Bowling Alone: The principles of bonding, 
bridging and linking social capital (Putnam, 2000, p. 22). Here, he claims that various 
networks can have different qualities that can be identified on the level of trust and the intensity 
of ties between individuals.  
Whereas, the bonding of social capital comprises the strengthening of already existing 
relationships between people within a social group, the bridging of social capital means the 
creating of such ties. Connecting individuals or groups who did not knew each other before, 
helps to establish new social ties, as well as to open up information about and provide access 
to other social networks once again (Putnam, 2000, p. 22). Lastly, the linking of social capital 
implies the joining of ties between people inside a community and individuals outside the very 
same community (Field, 2008, p. 73).  
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However, bonding, bridging and linking social capital can have different qualities regarding the 
ties that have been strengthened or created. Indicators such as strong or weak ties, thin or thick 
trust, can help the reader to identify the network's quality, and further assign them to the 
respective type of social capital paradigm.  
One will find strong ties especially within families, among friends and between neighbours 
(Putnam, 2000, p. 22). This fact implies that strong ties usually involve an investment of time 
and energy, which is not the case in weak ties. Weak ties mostly result in distant acquaintances 
that do not require any or only limited amount of time and energy. Strong ties are vital for 
individuals because they guarantee emotional support and help to solve and survive any kind 
of problem situation that life has to offer. Weak ties are important, too, but mainly serve less 
“essential” purposes, for example to find a job, and further network and bond outside the 
borders of family and close friends. The bridging of social capital mainly creates weak ties, 
which nonetheless involve individuals more into society and, by doing so link its members 
closer together. Marginalised groups that get included through the bridging of social capital and 
their new established ties, even though weak, fill the structural holes in social networking 
systems of a community. By linking the social capital, the created ties become extremely weak, 
because people from completely different social and cultural backgrounds clash and need to 
learn how to link efficiently.   
The point is that there is both advantages and disadvantages connected to the different forms of 
social capital and the ties within. Whereas the bonding of social capital increases the level of 
interaction between people who already know each other and thus improves the group’s level 
of reciprocity and trust in each other, it somehow denies other community members to join the 
social network. Although the ties may be weak within the bridging of social capital, the outcome 
has an advantage in forming new social platforms, where individuals are able to generate new 
information and gain unexpected resources in order to progress.  Even though the ties created 
by the linking of social capital are very fragile and the members of the network do not 
necessarily share common interests, the ties can be very beneficial in order to innovate upon or 
start new social networks (Field, 2008, p. 73).  
According to Putnam, honesty is based on either personal experiences or a more general feeling 
on a community level. Thus, he distinguished between thin and thick trust. First, it shall be 
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noted that the concept of trust is directly linked to the two different types of ties. If the ties are 
strong, there is a thick trust within the social network. Consequently, if the ties are weak, the 
trust within the social network is thin. When members of a social network know each other very 
well, as it is the case with family and friends, a thick trust prevails. In networks with weak ties 
where the members are new to each other, the trust is based on factors such as reputation, norms, 
appearance or behaviour – and thus thin (Putnam, 2000, p. 136). 
                                             
 
4.3. The Impact of Social Capital on Individuals 
 
Changes in the form and quality of social capital can have various influences to an individual's 
life. The three concepts of empowerment, reciprocity and identity are affected in different 
ways according to the circumstances of the person that gains or loses a specific kind of network. 
Due to limitations of scope, the paper in hand will not be able to introduce further notions in 
the affectation of social capital to the individual.  
 
4.3.1. The Concept of Empowerment  
 
According to Putnam, social capital is the connection among individuals – social networks and 
the norms of reciprocity and trustworthiness that arise from them (Putnam, 2000, p. 19). 
Because a high level of social capital can empower a person in a way that it increases both the 
ability of individuals or groups to make purposive choices, and their capacity to transform these 
choices into desired actions and outcomes, it is important to look at the concept more closely.  
The terms most often included in definitions of empowerment are option, choice, control and 
power. British social economist Naila Kabeer, for example, asserts that empowerment is “the 
expansion in people’s ability to make strategic life choices in a context where this ability was 
previously denied to them” (Narayan, 2005, p. 40). Furthermore, empowerment has intrinsic 
value, meaning that feeling self-confident, walking with dignity, feeling respected, living 
without fear, is of value in itself (Ibid., p. 16).  
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The Psychiatric Rehabilitation Journal (PRJ), issued by the American Psychological 
Association, defines empowerment in the following thirteen qualities: 
1. Having decision-making power, 
2. Having access to information and recourses, 
3. Having a range of options from which to make choices, 
4. Assertiveness, 
5. A feeling that the individual can make a difference (being hopeful), 
6. Learning to think critically; unlearning the conditioning; seeing things differently 
7. Not feeling alone, feeling part of the group, 
8. Understanding that people have rights, 
9. Learning skills (e.g. communication) that the individual defines as important, 
10. Effecting change in one’s life and one’s community, 
11. Changing others perceptions of one’s competency and capacity to act, 
12. Coming out of the closet, 
13. Grown and change that is never ending and self- initiated. 
14. Increasing one’s positive self-image and overcoming stigma. 
(Chamberlin, 1997, p. 44).  
Consequently, it could be argued that, a person who has the power to make own decisions, and 
with access to information and knowledge – and who belongs to a particular group without 
feeling left aside and useless –is confident, empowered enough, to actively participate in 
society.   
 
 
4.3.2. The Concept of Reciprocity  
 
Although there are different sociologists who have various perspectives on the concept of 
reciprocity and its inevitable connection to social capital, this paper will conceptualise the term 
with the help of Putnam's writings. Putnam argues that close networks in any given community 
encourage the norms of reciprocity and strengthens the trust within the members of the network, 
which leads to a higher level of cooperation for a mutual benefit (Putnam, 1993, p. 172). 
Furthermore, he explains that there are two ways to look at individuals' acts in the system of 
reciprocity: The first being short-term acts of altruism in which individuals benefit others 
without gaining any beneficial factors for themselves. The second describes acts on behalf of 
long-term self-interest, where individuals expect some form of action in return for their help in 
the future. The last mentioned being the most beneficial for every member of a network (Ibid., 
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p. 172). For Putnam, the concept of reciprocity can help to resolve problems connected to 
collective actions, accommodate self-interest, and create solidarity. Moreover, he believes that 
social trust arises from the norm of reciprocity and is hence closely linked with the creation of 
social capital – a high level of social capital increases the level of reciprocity within a social 
group and vice versa (Putnam., 1993,  p 173).  
 
 
4.3.3. The Concept of Identity  
 
Identity is important for people in order to position themselves in a society. For example, a 
person with a certain job will identify his or her position in society according to the status that 
comes along with his or her profession. If this implied person would lose his or her job, changes 
of identity or even break-ups with communities are possible (Woodward, 1997, p.1).  Such 
drastic alterations could cause an “identity crisis” (Ibid. p.1). In addition, identity is important 
when you look upon how a person fits into a society/community and the social world. Identity 
gives us an idea of who we are and – what is more – how we relate to other people (Ibid. p.1).  
 
 
4.4. Strengths and Weaknesses of Putnam's Theory  
 
Robert D. Putnam's theory features strengths and weaknesses. One major strength is the validity 
of the data that he is collecting. As mentioned earlier, Putnam is very concerned to construct 
his data gathering starting with a microanalysis of single units that ends in macro-oriented 
conclusions. Another strong point is his use of and reference to massive data collections, which 
gives his research and subsequent theoretical formulations a high validity. One weak aspect of 
Putnam's theory might be his exclusive focus on foreign countries that makes it difficult to 
adopt it into a Danish context. The fact that his research had been done decades ago needs to 
be taken into consideration as well. Even though Putnam attributes strong ties to bonding and 
weak ties to bridging, the project in hand suggests that is possible to have strong ties in the 
bridging of social capital. Although Putnam mentions the linking of social capital in Bowling 
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Alone, he does not elaborate on it in much detail which is a negative aspect of his theory in a 
way that linking plays an important role for the case study of the project in hand.   
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5. Analysis 
 
After introducing Putnam's research on social capital, the following chapter will study the 
collected data from the Trampoline House and analyse it with regards to Putnam's perspective 
on the concept. The interviews will therefore serve as the base for the argumentation and the 
observations will be used for additional information or backup.  
Since the impact of the Trampoline House on its users is the central issue of this paper, the 
voice of the interviewees play an important role in the analysis. A short introduction of the four 
respondents will therefore induct the analysis chapter.  
 
 
5.1. Introduction of the Interviewees  
 
In order to analyse the work of the Trampoline House and its social networking abilities in more 
detail, the research in hand decided to interview four individuals who are, or have been, 
participating in the Trampoline House community.  The first is 25-year-old Mohammed from 
Somalia, who came to Denmark over six years ago, in September 2009. Only one year ago, 
Abdul fled from Somalia, too. He is 32 years old. The third refugee is 23-year-old, Iran-born, 
Habib, who left Afghanistan three-and-a-half years ago. Nora is a 28-year-old student from 
Germany who had not only volunteered but even did an internship in the Trampoline House.  
Mohammed first heard about the Trampoline House in connection with an event held by the 
Danish Red Cross. Back then, he was still living in a refugee camp in Sandholmlejren. 
Mohammed decided to join the activities offered by the Trampoline House because he saw the 
opportunity to meet like-minded people who had to face similar situations, and because he 
wanted to socialise with Danish people: “The thing that made me interested was the place and 
the idea of the Trampoline House. To have a place where refugees and indvandrere 
(immigrants) can meet Dansk (Danish) and they can exchange knowledge, whatever like sport, 
music and yeah” (Mohammed, q. 5). Since then, Mohammed has been an integral component 
of the Trampoline House network with active participation in various projects, the most current 
one being his joining of the choir. Today, Mohammed is living in Solrød Strand after he finally 
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got his residence permit. He has big dreams for his future career where he would like to work 
in training and motivating sports: “I want to be a person who can teach how to run better without 
getting damaged” (Mohammed, q. 30). 
Abdul is still living in the camp in Sandholmlejren because his asylum seeking is still in process. 
He got involved in the Trampoline House because he did not had much to do inside the camp 
but “sleep and sit” (Abdul, q. 6). Like his friend Mohammed, he joined the community to learn 
Danish and meet new people. He furthermore shares similar interests with Mohammed, such as 
singing in the choir and running. That is why he aspires to become a trainer in the future: “I can 
be coach in running” (Abdul, q. 32). However, he can see himself in various profession 
involving working with people and helping others. 
Habib has to stay at the camp for now, too. He had been an active participant in the Trampoline 
House network for over two years now. It were friends that told him about the it, and since he 
likes to organise events and engage in political and cultural events, Habib quickly jumped at 
the chance to become involved.  After only three months, he successfully organised a whole 
festival with the help of friends, he states “(…) it was much bigger than we expected. It was 
successful” (Habib, q. 4).    
Nora has been part of the Trampoline House network for quite some years now. She recognises 
the impact of the institution for the whole of society, saying that  
“it’s an important place but it can also develop, (…) it’s important for the both the refugees (…) 
and non-refugees” (Nora, q. 8). He has and is still engaging in various activities including the 
women's club and storytelling workshop. Even though her internship at the Trampoline House 
has ended, she still likes to participate as an active member today.  
 
 
5.2. Social Capital Creation at the Trampoline House?  
 
The first question that shall be examined by means of the observations and the interview 
statements is if the Trampoline House can increase social capital for refugees. Thereby, the 
focus lays on the constitution of the possible networks and their qualities.  
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All the three interviewed refugees have lived, or are still living, in refugee camps. They mention 
several critical aspects about the atmosphere and especially about the lacking opportunities 
within those shelters. Mohammed (q. 5) said that he “stuck inside the camp” and Abdul (q. 15) 
felt imprisoned. They state that the Red Cross provides asylum seekers some activities, but not 
enough and that the atmosphere between the staff and the refugees is not good, they “hate each 
other” (Habib, q. 7). Therefore, it can be said, that the refugees feel uncomfortable as well as 
segregated from the society (Mohammed, q. 10). They are bored (Abdul, q. 6), and living under 
these circumstances for some time affects their emotional wellbeing - leaving them unhappy 
(Mohammed, q. 9; Abdul, q. 12). Through the observation, one got the impression that the 
refugees usually do not take the initiative to leave the camp and participate in activities in the 
city, because the shelters are located in suburban areas. The asylum seekers do not have enough 
money for the transportation and further, they simply do not know where to go. Most of them 
do not have any kind of personal contact to people from the Danish society or relatives who 
arrived there before them.  
It is safe to say, that integration cannot happen, as long as the person who shall be integrated 
has no contact with citizens of the concerning society. The Trampoline House claims to bring 
refugees and Danish citizens together. Thus, enable them to meet each other. However, before 
that, the refugees have to hear about the Trampoline House to begin with. 
The interviewees learned about the Trampoline House through friends, like Nora (q. 2) and 
Habib (q. 2) or through information events in the camps (Mohammed, q. 4). The asylum seekers 
did not cherish great expectations concerning the house. They simply saw in it a chance to go 
to the city, meet new people, have fun and participate in some casual activities (Mohammed, q. 
5; Abdul, q. 8; Habib, q. 2). Although the Trampoline House pretends to be a centre that 
promises all these things, there still exists the problem with the money for the transportation 
from the asylum camps to the city. The managers dealt with this challenge by establishing an 
arrangement that enables asylum seekers - who participate at any activities in the house - to get 
transportation coupons to cover the way to the city as well as the return ticket (Observation, 
28th November). It has been observed, that this support is greatly accepted and it seemed like 
this policy made many asylum seekers to join the activities ultimately.   
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However, the fact that the refugees are present at the Trampoline House, does not automatically 
imply that they actually expand their networks or get more connected to the Danish society. 
Thus, it has to be analysed, if the interviewees’ level of social capital did really increase by 
actively participating in the house.  
All four interviewees describe the Trampoline House as a place where refugees and Danish 
people assemble and get the chance to get to know each other. Mohammed, for example, stated 
that for him, becoming a member was the “door to the society” and that he feels more connected 
to the Danish society now because of his gained network through the house (Mohammed, q. 20 
& q. 34). Abdul claims that - compared with the asylum camps - the Trampoline House “is not 
boring” and that it allows him to meet Danish people, as well as other refugees (Abdul, q. 8 & 
q. 17). Nora reveals, she did not has contact with a lot of refugees before becoming a volunteer, 
but now she knows many people with different backgrounds (Nora, q. 4). She exemplifies one 
significant case: “I know people here in Nørrebro now, so when I go outside I get to greet people 
which I know from the Trampoline House” (Nora, q. 11).  
What all this amounts to is the impression that the Trampoline House actually creates an 
informal environment, where refugees can meet other refugees – but even more important for 
this project - where the asylum seekers and the Danish people are coming together. It therefore 
– for all four interviewees – expended the bridging social capital by connecting them to a group 
of people to whom they did not have much contact with before. Like presented in the theory 
chapter of this project, it is the goal of bridging social capital to establish new social ties that 
provide new information and access to additional social networks. If now, one connects the 
outcomes of the observations with the interview statements, it can be revealed that a refugee 
can in fact built these new social ties in the Trampoline House. Nevertheless, due to Putnam, 
those connections are still weak in the beginning and the level of mutual trust still low. But 
even if the bridging social capital opens up a first intercommunication between refugees and 
the rest of the society, it will hardly have a considerable, long-ranging, impact on the refugees’ 
lives. That is why it is necessary to parse how the initial networks developed over time for the 
investigated members of the house.  
On further questioning, the interviewees responded that over time, the networks at the house 
became more solidified. Habib explains that after two to three months, his relationships in the 
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house became stronger and that he made friends (Habib, q. 4). He further states, he not just met 
new people, but also re-bonded with old fellows from his first refugee camp (Habib, q. 2). For 
him, as well as for Abdul, the house feels like family (Abdul, q. 22; Habib, q. 11). Mohammed 
expresses within a discussion at the house: “We are friends with Danes; we hang out, drink 
beers and spend a lot of time together, talking about our daily life problems” (Observation, 13th 
November 2015). Thus, as time went by, all questioned refugees enhanced the initial 
unconstrained networks into bonding social capital. They associate the Trampoline House with 
a kind of surrogate-family and with friendships between other refugees and Danes.  
Furthermore, some statements reflect how the qualities of the network developed when the 
bridging social capital merged into more bonding social capital. The ties are getting stronger 
and the level of mutual trust increases. Mohammed's mentioned comments show that - even if 
he met his new friends through the Trampoline House – they now became a part of his everyday 
life and he entrusts them with his problems. Habib elaborates how his relationships got stronger 
and that within his network, mutual protection is existing (Habib, q. 11). During the 
observation, the opportunity presented itself to talk to Semsedin, a Sudanese who has been 
coming to the Trampoline House for two years now. He narrates how he found friends there 
and how these friends became his family over time. Semsedin explains: “Whenever I feel bad, 
I can just come to the house and I know that there is always someone here who would give me 
best advice and we can share our problems here” (Observation, 10th November 2015). 
To summarize, it can be stated that, for the interviewed refugees as well as for additional 
observed persons, the gained networks can be labelled – to use Putnam’s wording - as bonding 
social capital. The relationships illustrate strong ties and a tick level of mutual trust. It seems 
that the Trampoline House plays a significant role for the investigated individuals because of 
the networks there.  Habib accentuates this thesis by claiming that the house is the most 
important thing in his life now and he would not be able to do many things without his networks 
there (Habib, q. 23). Aside from that, thanks to his friendships in the house, he is not feeling 
segregated from the society anymore, “he feels closer and closer “because most of his friends 
are Danish now (Habib, q. 21). The environment at the Trampoline House therefore enabled 
the interviewees to bridge from the camps to the rest of the society. If the refugees are 
motivated, they have the chance to tie strong relationships to people with many different 
  
 
50 
 
backgrounds. After a considerable time, these networks can actually help to link the asylum 
seekers to the Danish society – like the example of Habib shows.  
However, one should not disregard the fact that all the interviewees spent a lot of time at the 
house. In order to become a part of the community and profit from strong ties in a large scale, 
the refugees and volunteers have to take the initiative and be motivated to participate for a 
prolonged time. Nora experienced thereto, that the Trampoline House can really help the 
refugees if they stay in touch with it. However, she observed people who stopped coming after 
a few weeks, as well (Nora, q. 10).  After such a short time, solid relationships cannot be made 
and no positive effects can be observed yet. Concrete reasons and causes why some people stay 
and others leave the house are unknown. Various factors might play a role here and a deeper 
analysis would go beyond the scope of this project. Nevertheless, it could be substance of 
further research.   
 
 
5.3. Empowerment, Reciprocity and Identity at the Trampoline House?  
 
The previous part of the analysis concentrated on the question whether the Trampoline House 
really does enable refugees to extend their networks beyond the camps. Indeed, it can be seen 
that the social capital for the interviewees increased over the time they spent at the house and 
that they have been able to build strong relationships with fellow asylum seekers as well as with 
Danes.  
The following section of the analysis will show how the increased social capital – thus 
becoming an active member of the house - affects the refugees' lives individually. Observations 
and interviews are therefore investigated concerning personal empowerment, reciprocity 
amongst the members, and the strengthening of the respective person's identity. Five 
characteristics of the Trampoline House can be identified of which at least one of the above-
mentioned concepts might profit from. Those shall now be elaborated further. Repetitions are 
therefore inevitable and rather strengthen the significance of one particular example.  
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First, the fact that the networks bring along a stable contact point in the city affects their lives. 
For one, it empowers the asylum seekers to leave the camps and drive to Copenhagen. Having 
friends in the house gives them an incentive to escape from the monotonous camp routine. All 
the questioned refugees explain how unfulfilled their lives in the shelters were before joining 
the house. Mohammed explains how unhappy his situation was, but he also describes the 
Trampoline House as his means of escape from it: “(…) and then the Trampoline House came 
and I could get friends and doing activities there” (Mohammed, q. 7). It does - on the other hand 
- affect the refugees’ identity as well by giving them a consistency in their otherwise often 
unsettled lives. When they had been forced to flee from their home countries, a greater part of 
their networks collapsed. The refugees have no longer access to the society and the environment 
with which they have been identified themselves with for a long time. After arriving in Denmark 
and until they discovered the house, the only known environment in the new country was the 
one in the shelters. Now, becoming a member of a diverse group in the city allows the refugees 
to get in touch with Copenhagen, the culture, and the Danish way of life. This is an important 
first step for the individuals towards letting Denmark become a part of their identity. Habib 
claims the network in the Trampoline House has become the most important thing in his life 
(Habib, q. 23) and after moving from one refugee camp to another, he was happy to finally have 
a consistent place in the city to hang out in(Habib, q. 2).  
Secondly, the interviewee’s statements and the observations reveal how becoming a part of the 
Trampoline House community can strengthen the psychological resilience of an individual. 
Many asylum seekers experienced dreadful harm, are traumatized and anxious about their 
future, or unable to cope with their situation. During an observation, the Somali refugee 
Semsedin told that he was very lonely and depressed when he came to the house for the first 
time, but that he is better now, thanks to his network there. He knows, whenever he feels bad 
again, he can come to the Trampoline House, share his problems and get good advice from his 
friends (Observation, 10th November 2015). Habib explains that being part of the integrative 
community at the Trampoline House prevents radicalization, islamophobia and racism (Habib, 
q. 8). Becoming a member helped him to not isolate himself from people, find himself, and 
even to overcome his sadness (Habib, q. 20). Additionally, it had been observed, how the aim 
of several events was to inspire the participants to stay strong, and helping them to cope with 
hopeless situations. The former asylum seeker Uzma Ahmed, for example, encouraged her 
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audience to step out of the victim role: One should not be intimidated by discrimination from 
Danes and fellow refugees, but should rather speak up and become a confident “opinion maker” 
– like she is. After she finished, an old man declared: “I still don’t have my permission to stay 
here and every day until than I can get deported, but I don’t give up” (Observation, 13th 
November 2015). Another example is a speech about crime against women in times of war 
(Observation, 28th November 2015), which was held by Chantal Djanga as part of the weekly 
women’s club. At first, she told her own traumatic experience from the war in the Congo back 
in 1996. Particularly remarkable, however, was how the other women had been encouraged 
through Chantal’s bravery and afterwards started to share their own stories, too.   
In summary, all these examples show how being part of the Trampoline House community can 
help refugees to deal with personal problems and traumas. The trustworthy relationships and 
the open atmosphere at the house comforts them to deal with the past, as well as to handle the 
present and future challenges. Such an environment enables the refugees to understand their 
identity, including their old lives and the one in the new country. Furthermore, especially the 
reciprocal support, and the mutual empowerment – as seen with the storytelling circles – helps 
the individuals to stay strong and sit through the, in many cases, long-lasting asylum process.  
Beyond that, the Trampoline House offers a wide range of highly diverse activities: On the one 
hand informal, leisure activities and on the other hand activities which aim to prepare the 
refugees for their future in Denmark. All three questioned interviewees join in casual 
offerings on a regularly basis. For example, they play table tennis together (Abdul, q. 7; Habib, 
q. 9) or dance, and organize small parties at the Trampoline House (Mohammed, q. 24; Habib, 
q. 2). In Habib’s opinion, those simple activities can help to “relax people’s minds” and help 
them to “feel better” and “find themselves” (Habib, q. 9). Especially the weekly choir seems to 
have left a lasting impression on the interviewees. Mohammed likes it because, for him, music 
is an international language and even though he is not speaking fluently Danish, singing makes 
it easier. (Mohammed, q. 16). Abdul adds that singing makes him “feel free” (Abdul, q. 10). 
Thus, the choir empowers the participants to get more comfortable in Danish and to overcome 
possible language barriers amongst each other. It strengthens their identity, too, if they enjoyed 
singing before, and are now able to continue doing so. The same applies for those who 
discovered it as a new hobby or talent.  On top of all this, music promotes reciprocity: everybody 
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is able to bring in his or her own culture, preferences, and ideas, and at the end, a new, mutual 
language is shared.  
Asides from the choir, cooking dinner together is a popular and frequent activity. This, too, 
affects all three conceptions – identity, empowerment and reciprocity. Mohammed narrates that 
Danes and refugees often come together in the kitchen to show each other how to cook their 
particular national dishes (Mohammed, q. 24). They exchange recipes, culinary secrets or 
sometimes even create completely new dishes. It has been observed several times how 
empowered the refugees had felt when volunteers and Danish participant showed a high interest 
in their national cuisine (Observation, 21st November 2015). Sometimes, when the Sisters’ 
Cosine got a new order, the Trampoline House members have to cook a large amount of food 
together. This is not always an easy task because of organizational and linguistic challenges, or 
the restricted budget. Nevertheless, observations show that the cooks take their jobs very 
seriously and work together as a team, consisting of different people with different 
backgrounds. That is, because the refugees are highly motivated to represent their identity and 
nationality in the best way through the dishes. They seem proud, since their cooking for the in-
house catering initiative, supports the organization’s continuation, and because it turns the 
tables by giving the refugees the chance to step in the teacher’s role (Observation, 28th 
November 2015). Especially getting compliments after the work is completed and the food has 
been approved of, makes the asylum seekers feel acknowledged. It is exactly this 
acknowledgment and the feeling of being useful, that many refugees are often missing in their 
asylum camps.  
Other activities, like language classes, computer training, CV workshops or legal counselling 
aim at a more professional preparation of the refugees for their lives in Denmark. One 
frequently offered course, for instance, is the introduction to the Danish asylum system 
(Observation, 6th November). At this occasion, the third sector organization Refugees Welcome 
explains the different steps an asylum seeker has to go through after the arrival in Denmark. 
Ultimately, participants get the chance to share their own bureaucratic experiences and provide 
the others with helpful tips in the subsequent discussion – thus, encourage reciprocity amongst 
the members. The example reveals further that a class at the Trampoline House empowers the 
refugees in giving them helpful additional information about the system they find themselves 
in.  
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To properly substantiate the impact of professional courses at the Trampoline House, two 
examples from the observations shall be presented below. Semsedin narrates how he started 
with English and Danish classes when he first came to the Trampoline House. According to 
him, the classes help him a lot with his integration process (Observation, 10th November 2015). 
He further says he was able to find work shortly after he got his residence permission, due to 
the network that he gained within the courses at the Trampoline House. Semsedin is now 
employed at a construction company, and has recently rented his own flat with the intention to 
start his own family in Denmark (Ibid). Another person, whose life changed because of the 
courses at the house, is Suryani. She is an LGBT woman from Malaysia, who came to Denmark 
in 2013, and is ever since highly involved in the house (Observation, 13th November 2015). 
Suryani liked hairdressing in her home country already. However, she states that it was a 
hairdressing workshop at the Trampoline House that encouraged her to do it on a professional 
basis in Denmark. After her asylum process was finished, she started to train in the hairdresser 
business, and will soon finish her education (Ibid.). Suryani, too, is already highly integrated 
into the Danish society. Nonetheless, she is still coming back to the Trampoline House on a 
regular basis - to meet her friends, help whenever support is needed, or just to cut the other 
members’ hair and do their make-up. Suryani as well as Semsedin have been empowered by 
the competences and the impressions from the classes at the house and by the experiences of 
others in the community. It helped them even so far, that they were able to find employment or 
education, thanks to their gained networks and the input from activities. Especially Suryani’s 
example reveals how courses at the Trampoline House supported her in finding the own way, 
and how the other members accepted her identity naturally. Now that she and Semsedin have 
overcome the difficult start in Denmark, they still keep in touch with the house and support the 
other members with their knowledge and competences. This reflects how reciprocity at the 
Trampoline House can look like.  
Lastly, the Trampoline House´s self-governing nature and the possibility for the members 
to bring in own ideas have a multi layered impact on the refugees´ lives. The concept of the 
house – elaborated through various initiators – relies on the basic prerequisite that all the 
members are jointly responsible for maintaining it. In practice, this is done by holding a weekly 
house meeting, where active members come together, distribute tasks and discuss current 
problems. An observation at one of these meetings revealed, how serious the members take it, 
  
 
55 
 
indeed. A great number of asylum seekers, founders, interns, and volunteers participated and 
talked about the upcoming week (Observation, 1st December 2015). They spent a lot of time 
brainstorming new ideas for how they could raise enough money to keep the house open in the 
future – now that the government will cut its funding. This discussion illustrated that the 
members of the house see it as their responsibility to come up with solutions for this economic 
challenge as well, and they not just count on the speculation that the managers will deal with it. 
It therefore can be interpreted that an active member – like all the four interviewees – absorbed 
the Trampoline House as a part of their identity in the moment that the ties to the community 
became stronger.  They are consequently willing to do their utmost to ensure the existence of 
their “new home” in the future, and offer reciprocal help. For Abdul his support is a matter of 
course, and that is exactly why he became part of the cleaning team (Abdul, q. 7). Habib likes 
that the managers are handing over responsibilities to the members by letting them, to some 
extent, run the house (Habib, q. 11). He further states that, even if he does not have the time to 
be there as often, he still comes whenever his help is needed. For him, his support is just 
something he does “by instinct” (Habib, q. 13). According to Nora´s report, the members 
usually cooperate well together and they, in fact, have always have a right to a say something 
when it comes to important decisions, even though the staff still has the final word (Nora, q. 
13-16). All these statements lead to the impression that, becoming an active member of the 
Trampoline House, brings responsibilities with it. However, it seems like the refugees do not 
experience this liability as a burden. They rather looks like as if the feeling of being needed 
empowers them, and that they even enjoy to always being in a passive role. The offerings from 
the house are only possible as long as the members do something for it in return. Reciprocity is 
thereby implemented in the whole governance process.   
Further such a structure prevents that the Trampoline House´s initiators eventually supply 
activities that not really help its members, or courses that the refugees do not like and attend to. 
This is because users would probably not put their time and effort in something that does not 
benefit them in any way. The fact that all members are steadily encouraged to come up with 
own ideas for projects and activities, shall therefore ensures, too, that the refugees and 
volunteers stay motivated. Moreover, this freedom - once more - carries other positive effects 
with it. Abdul, for instance, enjoys his liberty at the Trampoline House. He claims: “Everything 
I want I can do” there (Abdul, q. 27). Mohammed and Habib even describe examples that show 
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how their ideas has been implemented already. A basketball team has been established to 
Mohammed´s demand (Mohammed, q. 26), and Habib was actually allowed to organize a three-
day “Asylum Festival” in the beginning of 2015 (Habib, q. 4). He and a friend came up with 
the idea and proposed it to the management of the Trampoline House. The leaders liked and 
supported it, so Habib convinced other friends to help and they started the process of planning. 
Habib (Ibid.) narrates: “After one month we were a lot of people being together and we could 
organize many things on the three days in April and it was much bigger than we expected. It 
was successful!” Habib seems proud for being the initiator of the event and praises the 
manager's' openness towards new ideas: “The Trampoline House let asylum seekers be 
themselves, let them make something or organize somethings. They force you to find your own 
talent you have never used in your own country or in the camp” (Habib, q. 9). Habib´s example 
shows how the freedom - provided at the house - can empower an individual. His festival 
encouraged reciprocity because in the end, a lot of people worked together in order to ensure 
the success of the action. But it further helped Habib´s own identity: He discovered a talent and 
a new side of himself that he did not know before. That led even so far that he is now 
successfully organising political and cultural activities outside of the Trampoline House as a 
second job (Habib, q. 16).  
In summary, the foregoing analysis shows how being part of the Trampoline House community 
can affect individuals in various ways.  Having a strong connection to the organisation through 
an established network there, allows a person to profit from the concept and characteristics of 
the whole house. In order to establish a linkage to the theory presented in chapter four, it can 
be stated that all the three introduced conceptions – empowerment, identity and reciprocity – 
get touched when one becomes a regular user of the Trampoline House. Being part of the 
community there, having the power to come up with new ideas, or to make own decisions, and 
having access to various activities, knowledge or experiences of other members at the house, 
empowers a refugee individually. Further can the established relationships and the opportunities 
they bring along, help an asylum seeker to deal with his or her – often distressed – identity. The 
atmosphere at the house eases it for an individual to build a life in Denmark and to identify with 
the foreign country and the new society. Finally, the structure of the Trampoline House 
encourages community reciprocity amongst refugees and between refugees and Danes. The 
close network strengthens the trust within the members and leads to the fact that mutual help 
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becomes a matter of course. The analysis revealed that reciprocity occurs in the house in form 
of a short term act of altruism as well as in form of an act on behalf of long-term self-interest. 
The members often simply help asylum seekers out of empathy, but they also hope to benefit 
from their efforts – for instance, by making friends, or by knowing that they will get supported 
whenever they need to.  
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6. Conclusion  
 
The motivation to write this project was highly influenced by the current debate about the 
refugee streams, and whether they will overburden western societies, or turn out to be assets 
for countries such as Denmark. Aim of this paper was it, to move away from the general 
discussion about the topic and put the focus on individual refugees instead. By using the 
Trampoline House – an integration promoting initiative in Copenhagen – it has been 
exemplarily presented how a social enterprise can support refugees in Denmark. It should be 
identified how becoming a member at the Trampoline House influences the level of social 
capital for refugees and how being part of the community thus impacts their individuality.  
The analysis of the interviews and observations revealed that for refugees, it is indeed possible, 
to develop networks and close relationships through the Trampoline House. The organisation 
does, in fact, accomplish to create a multicultural environment where Danes, asylum seekers 
and other interested people, are able to meet each other and establish contacts within, as well 
as beyond their usual networks. A closer inspection, however, showed that the multifaceted and 
accessible structure of the Trampoline House encourages reciprocity, empowers people in many 
ways and impacts some refugees’ identity in a lasting way. This project concludes that the 
organisation truly lives up to its name: The house acts like a real trampoline for asylum seekers 
by easing the jump out of segregation, boredom and the feeling of uselessness within the camps, 
into the Danish society. And yet, it remains important to state that all the effects, which can 
influence a refugee positively, can only come into force if he or she is motivated and willing 
enough, to contribute time and effort to the house and the associated community. Results can 
only be realised after some time, and are heavily influenced by other factor, such as the 
individual's personality, and his or her dedication to the Trampoline House. 
The paper at hand looked at the case as an example. Generalisations are therefore not intended. 
Nevertheless, it shall be recommended that a support centre for asylum seekers that supports 
integration – following the role model of the Trampoline House – could help other regions and 
cities, too, to create a positive effect on the society in the long term.  
Nonetheless - even if it was not the main purpose of this project - the following résumé is 
probably the most substantial reminder one could take away from this paper: Independent from 
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all the discussions about successful integration and the debate about the current refugee crisis 
– in the end, every single refugee remains an individual with a personal history, fears and 
dreams. That is why every single one of them should have the choice to live in an environment, 
where basic human rights are acknowledged, and his or her identity is accepted without 
stigmatisation, discrimination or any other restrictions.  
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Appendix A: Interview Guide 
 
Introduction questions:  
What is your name, age, nationality and background and how long have you been in Denmark? 
→What should be figured out with this question:  
- Basic knowledge about the interviewee 
- Context knowledge. 
 
 
Background:  
 Why did you want to get involved in the Trampoline House and what were your expectations? 
→What should be figured out with this question:  
- How was the interviewee’s life before he/she got involved into activities at the 
Trampoline House? 
- What was the motivation for him/her to participate in some activities? 
- Was he/she unhappy with the situation before? (Did he/she feel segregated in the 
refugee camp?) 
- Did the Danish government provide various activities/opportunities for refugees? 
Would he/she recommend Trampoline House to other people? If so, to whom and 
why? 
- Has been the hope for empowerment, more space for your own identity or the 
reciprocity with the Danish society (of with refugees) his/her motivation to join 
activities at the Trampoline House? 
 
Current Situation:  
In what activities are you involved at the Trampoline House and what kind of impact does that 
have on you? 
→What should be figured out with this question:  
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- How much is the interviewee involved in the activities of the Trampoline House? 
- What does the Trampoline House mean for him/her?  
- Does it empower the interviewee? And if so, how?  
- How did his/her social network change during the time there and what does this mean 
for the interviewee? (Advantages/Disadvantages?) 
- Is there any kind of reciprocity happening between the refugees and the other people 
who are involved in the Trampoline house? 
- Is the interviewee feeling just as a participant or as an active part of the house who is 
able/encouraged to adapt his/her own interests in the Trampoline house? 
 
Perspectives: 
Do you feel better prepared to live in the Danish society in the future, with the experience you 
got from Trampoline House and do you feel that you can do more for the society after the 
activities in Trampoline House? 
→What should be figured out with this question:  
- Is the interviewee confident about his/her future in Denmark? What are his/her 
plans/dreams? 
- How would his/her life and chances be different without the experiences in the 
Trampoline House? 
- Is he/she still feeling segregated from the Danish society? Is he/she feeling more 
connected to the refugees in Denmark? (Just for the volunteer interviewee!) 
- Does he/she think the contacts/network gained through the Trampoline House will 
help him/her in the future? How? 
- What are his/her expectations from the Danish society? Does he/she trust the Danish 
people more than before he/she participated at the Trampoline House? Does he/she 
trust the Refugees more than before? (Just for the volunteer interviewee!) 
- Does he/she think he can add value to the Danish society? If so, how? 
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Appendix B: Interview Transcriptions 
 
Interview with Mohammed (5th November 2015 at the Trampoline House) 
1. Hey Mohammed what is your name? 
Mohammed: 25  
 
2. And your nationality? 
Mohammed: Somalia, I’m from Somalia.  
 
3. How long have you been in Denmark? 
Mohammed: I have been here since September 2009. 
 
4. Why did you want to get involved in the Trampoline House and what were your 
expectations?  
Mohammed: I’m at Trampoline House like four years ago, when I was in Sandholm and the 
first time I came down there was for a Red Cross open day, and Trampoline House was the first 
time I met them down there, and I got involved with the Trampoline House since i started until 
today. And I was maybe one of the third or fifth guy who like came at Trampoline House at 
that time. 
 
5. But why? Did you hear some good things about it? 
Mohammed: The thing that made me interested was the place and the idea of the Trampoline 
House. To have a place where refugees and innvandrere (immigrants) can meet Dansk and they 
can exchange knowledge, whatever like sport, music and yeah. And there was a chance for me 
to come to the city, to kind of have a place where I can go and meet somebody without the 
whole thing. Is a culture house where Danish people can meet the refugees and the refugees can 
meet the society. 
 
6. So what was your life like before? In Sandholmlejren? 
Mohammed: I was kind of being rejected, not going to school, not having any activity and you 
do not have a practice outside of camp. Then you will be stuck inside, in camp.  
 
7. So you didn’t have any activities? 
Mohammed: And then Trampoline House came, and I could get friends and doing activities 
down here at the Trampoline House.  
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8. What were your motivations to participate in the activities? 
Mohammed: In the beginning it was like a sport. 
 
9. Were you unhappy about your situation in Sandholmlejren? 
Mohammed: Somehow, yes. 
 
10. Did your feel segregated in the refugee camp? 
Mohammed: This is a big question, but I think yes. Because when you come down there you 
will see people who have been sitting there for ten years. 
 
11. Did the Danish Government provide a variety of activities for the refugees in 
Sandholmlejren? 
Mohammed: Yes. 
 
12. So there were activities? 
Mohammed: There were. Of cause you are talking about the Red Cross get like many camps in 
Denmark, also Sandholm 700 people were living down there, both a family, a kid, a criminal. 
700 people with different cases. But of course the Red Cross and the Government were doing 
activities for us, but 700 people on different level, different cases and in Trampoline House was 
only few people. Sometimes Red Cross take us on tour, outside but not all the time. And 
Trampoline House was in the city and you will come out and you will meet people. 
 
13. So would you recommend the Trampoline House? To whom and why? 
Mohammed: I would recommend to 400 people and I brought many people to the Trampoline 
House maybe less. And whenever I met Danish people, when I’m partying in the city of course 
I say I use the House and you should come by.  
 
14. Has there been any hope for empowerment, more space for your own identity or the 
reciprocity for the Danish society? With other words did you build your own identity 
stronger here in the Trampoline House?  
Mohammed: Yes, of course yes! 
 
15. What activities are you involved in in the Trampoline House right now? 
Mohammed: A Choir. 
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16. And what impact does it have on you? 
Mohammed: People coming together and singing together that’s an international language. 
Even though I'm not speaking fluently Danish, singing makes it easier. 
 
17. So how often do you do that? 
Mohammed: Once in a week. 
 
18.  What does the Trampoline House mean to you? 
Mohammed: Means connects me in the past when I come, and now means something for my 
situation today. I can meet Danish friends and I can meet new people all the time.  
 
19. Does it give you empowerment? 
Mohammed: Yes. 
 
20. How does your social network change during the time spending in Trampoline House 
and what does that mean for you? 
Mohammed: It means the door to get into the society and network, yes. 
 
21. Is there any negative things with the Trampoline House? 
Mohammed: Of cause, there will always be positive and negative things. The negative is that 
sometimes I feel like it took me somewhere in the past and I want to move on with my life, I 
still want to come back and sometimes I think what am I doing here? 
 
22. So it’s a long way to the House? 
Mohammed: What I am doing is still in this culture House, why I don’t move on. But I still 
think I like it. It's just sometimes. 
 
23. Is there any kind of reciprocity happening between the refugees and the other people 
involved in the House? 
Mohammed: Somehow, yeah. 
 
24. How? 
  
 
69 
 
Mohammed: Like they sometimes go party together and people exchanging thoughts. And in 
the kitchen many Danish people they come sometimes and make Danish food and the other 
show them how to do their food.  
 
25. Do you feel like a participant or an active part of the House who is able to adapt his 
own interest in the House? 
Mohammed: Yeah, I do! 
 
26. So you have the ability to bring in your own ideas? 
Mohammed: Yeah, I had the idea of making a basketball team and the House made it. 
 
27. Do you feel prepared to live in the Danish society with the experience you have from 
the House? 
Mohammed: Yes. 
 
28. In which way? 
Mohammed: Now I live in a place called Solrød Strand, that’s my commune and there is many 
new Danish like me, just got accepted by the government. But still we need a place like the 
Trampoline House in Solrød Strand where we can meet Danish people and sit and know who 
my neighbour is. 
 
29. Are you confident about your future in Denmark? 
Mohammed: Yes.  
 
30. What are your plans and dreams? 
Mohammed: That’s a big question. I have a big dream. A long time ago I run a lot, I want to be 
a person who can teach how to run better without getting damage. Sometimes I film how people 
pass me. That is one of the dreams.  
31. How would your life have been different if you haven’t been at the Trampoline House? 
Mohammed: We would have never meet. I don’t even know, there are so many people who 
don’t have the Trampoline House, in three years he had finished the integrations house, he come 
to Copenhagen cause he need to closer to Nørrebro where he can be in a multicultural place I 
can talk. And if there were Trampoline House anywhere in Denmark maybe we would stop 
moving to Copenhagen. 
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32. Are you feeling segregated from the Danish society?  
Mohammed: No. 
 
33. Is that because of the Trampoline House? 
Mohammed: The whole thing about integration in a place like Trampoline House, you can make 
that happen. 
 
34. Do you feel more connected to the Danish society after Trampoline House?  
Mohammed: Yes. 
 
35. Do you think the network you have gained in the Trampoline House will help you in 
the future? 
Mohammed: I hope. 
 
36. What are your expectations for the Danish society?  
Mohammed: Not so much. More culture houses or club where young people can meet.  
 
37. Are you getting closer to other refugees after being at the Trampoline house? 
Mohammed: Yes 
 
38. Do you believe you can add value to the Danish society?  
Mohammed: Yeah. If I finish my school I think I can make many people run better.  
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Interview with Abdul (10th November 2015 at the Trampoline House) 
1. Hi. What is your name? 
Abdul: My name is Abdul 
 
2. How old are you? 
Abdul: I was born in 1983, I´m 31/32 maybe. 
 
3. Your nationality? 
Abdul: Somalia. 
 
4. How long time have you’ve been in Denmark? 
Abdul: One year. 
 
5. Why did you want to get involved in the Trampoline House? 
Abdul: I wanted to learn Danish and know new people. 
 
6. So what was your life like before Trampoline House? 
Abdul: Nothing to do in the camp, just sleep and sit. 
 
7. Are you involved in any activities in the Trampoline House? 
Abdul: I learn Danish, table tennis and I´m cleaning sometimes. 
 
8. What were your expectations about the Trampoline House? 
Abdul: Nice place where people can meet each other. 
 
9. And reality? 
Abdul: Good. 
 
10. What were your motivations to participate in the activities? 
Abdul: I like singing and it makes me feel free.  
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11. Were you unhappy about your situation before? 
Abdul: Normal but nothing to do. 
 
12. When you say you have nothing to do I wouldn’t say that that’s very happy to be in? 
Abdul: Yeah, I was not happy with it.  
 
13. Did your feel segregated in the Refugee camp? 
Abdul: No there are all different, so no. 
 
14. Did the Danish Government provide a variety of activities for the refugees in 
Salsmark? 
Abdul: No nothing to do. 
15. It was like a prison? 
Abdul: Yeah. 
 
16. So would you recommend the Trampoline House? To whom and why? 
Abdul: Yeah i did that I bring many people. Because the place there is boring and there is 
nothing to do and this place is nice. There is new people, Danish people, we play game. 
 
17. So there is more space in the Trampoline House for you to do whatever you like? 
Abdul: Yeah. 
 
18. And that’s why you went there? 
Abdul: Right.  
 
19. Before you said that you were signing, what impact does that have on you? You’ve 
said you feel free? 
Abdul: Yeah.  
 
20. So how often do you do the activities? 
Abdul: One time a week, one activity in the week. 
 
21. What does the Trampoline House mean to you? 
Abdul: Means everything. I feel happy. 
  
 
73 
 
22. Does it empower you? 
Abdul: Yeah. 
 
23. Do you network and get new friends down there? 
Abdul: Yes, new friends every day. 
 
24. What does this new network for you? 
Abdul: Like my new family. 
 
25. Is there any kind of reciprocity happening between the refugees and the other people 
involved in the House? 
Abdul: Yeah. Maybe two times I been there and I bring all my friends. 
 
26. You have another network outside you bring into the House? 
Abdul: Yeah. 
 
27. Do you make your own ideas in the House?  
Abdul: Everything I want I can do.  
 
28. So you’re an active part of the Trampoline House? 
Abdul: Yeah. 
 
29. Do you feel better prepared to live in the Danish society?  
Abdul: Yeah. 
 
30. In which way? Like, has it helped you to learn Danish? 
Abdul: Yeah, I feel better I feel good.  
 
31. So is it good or bad in your future, what do you think and why? 
Abdul: Good because the things we do make you feel something new and you learn language 
and people.   
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32. What are your plans for the future? Will you be a football player or? 
Abdul: I want to be coach, like athletic. I was playing and running. 
 
33. Like Mohammed? 
Abdul: Yeah. 
 
34. How would your life be if there were no Trampoline House? 
Abdul: If there is no Trampoline House I would be bored, don’t know how to speak Danish, no 
new people. No nothing. No place to meet people. 
35. Do you feel it as a home? 
Abdul: Yeah. 
 
36. You said before that your network gaining and you have a lot of friends in there? 
Abdul: Yes. 
 
37. What are your expectations for the Danish society? What do you want from Denmark? 
Abdul: None, all good. 
 
38. Do you trust/believe in people, the refugees? 
Abdul: No, because they don’t do nothing. 
 
39. Do you trust Danish people more after Trampoline House? 
Abdul: Yes.   
 
40. Do you believe you can add value to the Danish society?  
Abdul: I can do many things if they need help in the future. I can be coach in running.  
 
41. When we ask you if you feel aside, if you go to the Danish society? Do you feel 
empowered, do you have your identity? So that’s your place when you explore 
yourself? All the things you getting is from the Trampoline House? 
Abdul: Yes.  
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Interview with Habib (10th November 2015 at the Trampoline House) 
 
1. Can you tell me about yourself? Your age, nationality, your background and how long 
time you have been in Denmark? 
Habib: My name is Habib, I’m from Afghanistan but I was born in Iran I grew up in Iran and 
I’m 23. I’ve been here for 3, 5 years. 
 
2. Why did you want to get involved in the Trampoline House and what were your 
expectations?  
Habib: I came to the Trampoline House two years ago I got introduced by some of my friends 
and I didn’t know anything about the House. At that time the old House was closing and I used 
to come on Fridays for the party and dancing and stuff like that so I didn’t know what was going 
on in the House until they moved to the new place which was in North West and I started to 
become involved in the House and the activities and volunteers. And I started little stuff like 
translation and having friends in the House and it was very exciting because I saw many friends 
I haven’t seen in a long time and they were coming to this House so it was very exciting to see 
them again. Because when you live in the camp you move all the time to different camps. This 
House was in Copenhagen and most of asylum seekers liked to hang out in the city and come 
to Trampoline House.  
 
3. Did you have a specific meaning when you came to the House? 
Habib: The only expectation I had was for it to be different from the camps and I didn’t know 
how. And I found that this way was totally different from the way they were doing it with the 
Red Cross. That was the only expectation at first.  
 
4. Do you participate in any activities in the Trampoline House? 
Habib: After 2-3 months I found my own network in the House which was my friends mostly. 
The first big activity I was organizing was a festival which I and one of my friends had the idea 
of. And then we brought it up in the House and said we want to make festival, the name was 
Asylum-Festival so we just told some friends who were excited to make this in the House. After 
one month we were a lot of people being together and we could organize many things on the 
three days in April and it was much bigger than we expected. It was successful. 
 
5. What was the situation before Trampoline House? 
Habib: The old House was smaller so.  
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6. But you’re a refugee now, right? 
Habib: Yeah.  
 
7. Did the Danish Government provide a variety of activities for the refugees in the 
camp?  
Habib: It’s Red Cross who does these activities for refugees in the camp. And Red Cross made 
some activities but not enough because there are so much between the staff who works in the 
camps and the asylum seekers they like hate each other.  
 
8. So would you recommend the Trampoline house? To whom and why? 
Habib: I would recommend to have the Trampoline House other places in Denmark that they 
can make their own Trampoline House in their city. Because the asylum seekers when they 
come to the House they come to the new country and face a lot of culture shock and they need 
to improve and integrate with the new people. And sometimes when they don’t get to go to 
these Houses it can have really bad consequences, bring racism, islamophobia and so many 
other stuff. 
 
9. The activities you do in the House, does that empower you? 
Habib: A lot, like even small activities like table tennis, small things can relax people’s mind 
and they feel better and find themselves. And the Trampoline House let Asylum seekers be 
themselves, start for the new life, making something, organizing something and many good 
things. They force you to find your own talent you have never used in your own country or in 
the camp.  
 
10. How does your social network change during the time spending in Trampoline House 
and what does that mean for you? Does it have some advantages or disadvantages?  
Habib: I grew up a lot. There is always pros and cons and mostly its pros. Because people’s 
relationships gets stronger by having the feeling of being family in the House and protect each 
other and want to inspire other people who haven’t seen the House and they are excited to tell 
about the House.  
 
11. Is there any kind of reciprocity happening between the refugees and the other people 
involved in the House? 
Habib: Of cause. For example, they ask the asylum seekers to run the House by doing that they 
are giving this to the people who are in charge of the House to make it work.  
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12. Do you feel like a participant or an active part of the House who are able to adapt his 
own interest in the House? 
Habib: Right now I am doing so much outside of the House but still I try to be active in the 
House as much as I can.  
 
13. So you’re engaged to the society already?  
Habib: Yeah. Sometimes you get involved automatically, they ask you something there is 
helpful for the House and now it’s just something you do by instinct.  
 
14. Do you feel prepared to live in the Danish society with the experience you have from 
the House? 
Habib: Yeah. The things I learn from the House, small things like how to communicate and 
before I came to the House, sometimes you forget about the line of conversations and they just 
go out of line and hurt the other person. I learned how the line is here and that is good and not 
something everyone can understand.  
 
15. Do you feel that you can do more for the Danish society after Trampoline House?  
Habib: Yeah. After all the experience from the House now I know how to do it outside of the 
House. 
 
16. Which experience? 
Habib: Like organizing events. Right now my second job is to organize events, both political 
and cultural activities outside of the House which was pretty successful.  
 
 
17. Is that some skills you’ve got from the Trampoline House?  
Habib: And the people, yeah. 
 
18. And also you’ve got the network to do it? 
Habib: Who have which skills and who can I refer to, things I need and so on. 
 
19. Are you confident about your future in Denmark? 
Habib: Right now I am still waiting for my answer from the State, with my asylum answer. 
And that put me in a dilemma to not to be confident. But I hope it will happen. I can prove 
myself better. 
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20. How would your life have been different if you haven’t been at the Trampoline House? 
Habib: It would be tough because for example I wouldn’t know how to make a connection with 
the people and I didn’t know how to find myself. Being sad and depressed from being rejected 
and being send back to my own country all these things they put you down. 
 
21. Are you feeling segregated from the Danish society?  
Habib: No, I feel closer and closer by passing the time, because now most of my friends are 
Danish because I feel closer. 
 
22. Are you getting closer to other refugees after Trampoline House? 
Habib: I push myself to connect with them and try to help them by introducing the House or 
telling my own experience to them. But sometimes it’s difficult because they need to pass what 
I already passed to help themselves to integrate.  
 
23. Do you think the network you have gained in the Trampoline House will help you in 
the future? 
Habib: Of cause it helps me in the present and in the future I don’t want to lose my network in 
the House because they are the most important things in my life now. Without that network I 
can’t do so many things 
 
24. What are your expectations for the Danish society? 
Habib: To push the government on how they deal with the refugees and asylum seekers in this 
country in a way that they don’t feel welcome here.  
 
25. They don’t feel welcome now? 
Habib: I think some part of Danish society don’t feel to say welcome to refugees. But not all, I 
don’t generalize.  
 
26. Do you trust Danish people more after Trampoline House?  
Habib: I trust Danish people more than any other countries that’s because I got to know some 
of the good people in Denmark. I would trust Danish people over other European countries 
because I got to know the Danish culture and communicate and connect them to the other person 
I wouldn’t know. Example, from England I would not know how to communicate, even though 
I can talk English.  
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27. Do you trust refugees more after Trampoline House?  
Habib: Yeah that’s also a good thing about the House it changes the way I see refugees inside 
the camp, and when I came into the House I changed my mind about them. They changes their 
behaviour in the House because they get affected by the others attitude and behaviour.  
 
28. Do you believe you can add value to the Danish society?  
Habib: Difficult question, I would like my hands to be open first. 
 
29. If we dream your hands are open and we said yes? 
Habib: I don’t know if I can do anything good for Denmark, but I am sure that I will not do 
anything bad for Denmark. 
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Interview with Nora (20th November 2015 at the Trampoline House) 
 
1. First question is introduction, name, age, nationality 
Nora: I am 28. I studied Culture studies in my bachelor and Global studies in my master, I’m 
from Germany and my name is Nora.  
 
2. And why did you get involved in the Trampoline House, what were your expectations?  
Nora: A friend of mine told me about this place and I went to the introduction and I thought it 
sounded really cool back some years ago. It was Søren who did the introduction and then I 
joined the Women’s Club. I felt that the place was very sympathetic. 
 
3. Which was the activities you were, just the Women’s Club? 
Nora: Yea, Women’s Club on Monday, and I did a workshop with a friend of mine a storytelling 
workshop. And later, like last year I did a full time internship, where I partly had with the interns 
and partly had at the other. 
 
4. What impact did all this have on you?  
Nora: It brings me closer to their reality which puts me in a different position then I was before. 
Cause before I didn’t know any refugees. And spending time with people who are in this 
situation.  
 
5. Do you think that the Danish government provides activities for refugees? 
Nora: No, otherwise there wouldn’t be so many people.  
 
6. What do you think about the situation in the asylum-camps? What do they do there? 
Nora: I’m not sure, it depends on the asylum-camps. I know that maybe they already started 
the library and that is also because of volunteer which had this idea and did it. They have Danish 
courses and also they had a Women’s Club I know in one camp. So there are some activities  
 
7. Would you recommend the Trampoline House to others, to whom and why? 
Nora: Yes I guess I would recommend it because the more people that get together the more 
interesting it becomes. The thing I think is very interesting is the idea of people learning from 
each other so the more people there is, the more interesting it gets. 
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8. What does the Trampoline House mean to you? 
Nora: It means a lot because I spent so much time there. I don’t spend so much time there 
anymore. But I think it’s an important place but it can also develop. I got to know the place and 
I really think it’s important, both for the refugees to get out of the camp and do things at daytime 
for two days a week and for non-refugees to know their stories. But again there is also 
somethings there are a bit chaotic and unorganized.  
 
9. Do you think it will be more organized with time? With more resources?  
Nora: I hope so, that would be so great and they also just got one more employee like a secretary 
maybe. So maybe things got more structured, I mean, I don’t know what it’s like now.  
 
10. Do you think that the people who use the Trampoline House like the asylum-seekers 
are more empowered to live in the Danish society after they’ve been to the House?  
Nora: Yea some of them, but for some of them they stopped after two weeks. But for the ones 
that stays and it’s really nice that they have the possibility to stay. Some have been a part of 
this in 2-3 years and have been there since the beginning and some of them like the asylum-
seekers they got asylum, so and for them it’s really important also for their identity at least 
that’s what I hear from them when they talk about the Trampoline House. Some of them says 
that they really got out of depression but it doesn’t work for everybody.  
 
11. How did the social network change during the time? 
Nora: I know more people and I know more people with different backgrounds. Yeah on a 
personal level? Yeah, I would like to think so. I mean, I said that I don’t go there so much 
anymore but I still meet some friends from the Trampoline House and there is small things. I 
know people here in Nørrebro, so when I go outside I get to greet people that I know from the 
Trampoline House, that’s really nice to know some people that live in the area and I go to 
concerts or go to dinner with some of them I made friends with. 
 
12. Danish friends or asylum-seekers? 
Nora: Both. I have two Danish friends. 
 
13. Within the Trampoline House. We mean by this, did the asylum-seekers there and the 
volunteers do you think that they all can take part in / there is no hierarchy? 
Nora: There is the staff and they have a special role, they decide. 
 
 
 
  
 
82 
 
14. Do they still make decisions together with the other participants? 
Nora: Yeah, sometimes. We have a House meeting, and some of the decisions comes to the 
House meeting.  
 
15. So it’s not just people of the higher level that makes the decisions?  
Nora: No, all of them. Some of the decisions that only concerns one group is often done within 
the group. It’s not, there is definitely the bosses that takes some of the decisions to the House 
meeting where it’s discussed and then a decisions is made and the House meeting is open to 
anyone. So, everyone that is there can tell his mind. And then there are these activity groups, 
for example in the kitchen often one of them is the Master Chef but that also depends on the 
team.  
 
16. There is always two teams but are they cooperating? 
Nora: Oh you mean the asylum-seekers and the non-asylum-seekers. Yeah, they cooperate. I 
would say, like I was part of the cleaning group and they would always say like asking me 
like what should I do. 
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Appendix C: Observation Field Notes 
 
Friday, 6th November 2015, 16:00, Trampoline House 
Introduction to the Danish asylum system   
Michala Clante Bendixen from Refugees Welcome 
Michala introduces herself, she is working for the Refugees Welcome and she is here to explain 
the Danish asylum system. She says that her organization offers legal counselling for refugees, 
they help them with their papers and all kind of legal help that they need.  
She is worried about the fact that Denmark the last few years is less interested to accept 
refugees. She says Sweden, Germany and Norway are leading on handling with the refugees. 
On the last 10 months from 12.400 refugees that entered Denmark only 6110 had the permission 
to stay, others were deported or changed the state. Afghans and Iraqians are those who get less 
protection in Denmark and their organization is searching for the reason why this happens and 
if there are particular reasons for that. 
Mostly we get refugees from Syria, Eritrea, Afghans, Iranians and stateless people says 
Michala. The first thing that refugees need to do when they cross the Danish border is to register 
in Sundholm and give their fingerprints. After this procedure is completed they need to sign an 
Asylum Seeking Form. After few days they are called for the first interview for which as she 
says the asylum seekers are not really prepared and they are asking for help related to the first 
interview because they don’t know what they should say there. Those interviews are held by 
the Red Cross and Michala says that it is not easy and almost not possible to help refugees at 
this point because the rules are very strict and this is the first contact the refugees got with the 
authorities and this is the moment that they have the information’s about their background and 
these information’s are very crucial for their next steps. 
One old women in the room complains that `When we arrive we are very tired and most of the 
people are sick, we have experienced a lot of bad things on our way until here and most of us 
have traumas`, so it is very hard for us to tell our stories and experience in the very beginning 
because if the interview is not good enough the whole process ahead will be very complicated 
and their case can be delayed or they could be deported. They say they don’t know whom to 
trust and they don’t have the right information and they are in a position in which even if they 
would have information’s they don’t know which is right and what to do next, because these 
cases are very sensitive. 
Michala explains that the road to Denmark or Europe for refugees is very dangerous trip. For 
some of them it costs with their life and they die on their way. Those who come through the 
desert and oceans are those in most danger. The others now take the road through Greece and 
Macedonia, Serbia and then enter the European borders, they have bad conditions as well but 
the danger level is not higher as for the ones who come through the desert. 
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Refugees Welcome is working to help refugees to get informed and legal counselling and 
advices. 
 
 
Tuesday, 10th November 2015, 16:00, Trampoline House  
A Sudani man (Semsedin) is sitting by me. He is talking about his state of mind, he says he was 
very depressed when he first came here, he had no friends and no family here. After five years 
residing in Denmark he had his case defined and he got his permission to stay here. He says he 
was really with no hope for better days. Before two years he started visiting the Trampoline 
House and here he met a lot of new friend and those friends became his family. He has spent 
the most of his time at the House and because he wasn’t allowed to work he could not do 
anything to change his life.  
First he started learning English and after this he continued to be a part of the Danish classes 
held in the House which he says it has helped him a lot for his integration process. He was 
taking the courses that the Municipality has organized for them as well, and used the House as 
a source to practice his language skills and he was very satisfied and his language knowledge 
got proofed. 
He says, thanks to the network that I have gained in the House after I got my permission to stay 
I started working very soon. He is working for a construction company and now he has rented 
his own apartment and he has started thinking to make his own family because now he can 
afford better conditions for himself. He is still active user of the House, he has his friends here 
and he says ´`whenever I feel bad I can just come to the House and I know that there is always 
someone who would give me the best advice and we can share our problems here. 
Two volunteers from the House are discussing with other Sudani man and they are sharing their 
experiences. The case here is that the Sudani man has the asylum process approved and now he 
is looking for apartment. One volunteer is from Greece and the other one is a Danish boy. They 
both are engaged deeply in the discussion and trying to help his friend to find an apartment. 
They are searching all the internet web pages. Because the Sudani man had a positive answer 
from the Government about his permission, he seems full of positive energy.  
On the other side there is a Iranian man who is talking about his bad experience he had in the 
borders between Greece and Macedonia. He says ` The police are very rude and they are treating 
the refugees so bad, I came back but I am not calm because I know that lot of people same as 
me are having troubles and difficulties now`. He came back disappointed because he couldn’t 
do anything to help. He has his permission as well and he said that this was the reason he wasn’t 
allowed to help other refugees at this point on the border and he also wasn’t allowed to film or 
take pictures of anything. And then he came back all the way from Greece to Denmark. 
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Friday, 13th November 2015, Trampoline House  
14:00 Hair Salon / Hair Dressing Workshop 
The workshop is being held in the big room at the Trampoline House. There are 9 participants 
attending the workshop which is held by an Italian professional hairdresser, who has taken her 
studies in USA and Italy and she have her own business in Copenhagen. The participants which 
are asylum seekers have a chance now to practice about haircuts and she is explaining some 
rules and techniques related to this job as well as some practical information about the Danish 
client preferences. 
 All of them have the chance to do a haircut today on this workshop. Their concentration is high 
and they are very interested. The workshop will last at least three hours but it looks like they 
didn’t even realized the first hour passed. While practicing and discussing I realized that four 
of them were already having courses for hairdressing organized by the Municipality. They say 
it goes so slow and they were not able to do very much practice. Nadeesha says that she would 
like to have more practical workshops related to work in the House, so than when they will 
have their process finished and they’re status defined, if it would be positive than they can start 
working easily. 
Suriyani is already working on this. She got her courses for hairdresser completed and she is 
waiting for her diploma. She was always interested to do hairdressing. When she came to the 
Trampoline House she went to this course, too. That is when she got inspired to go to the 
hairdressing school in Denmark. She is a professional hairdresser now and she was also doing 
haircuts at the House for which the money she got from the haircuts are donation for the 
Trampoline House. She is a LGBT asylum seeker and she got her case finished one year ago, 
now she had finished her courses and she is working hard on this issue. She has a lot of friends 
at the Trampoline House and she is accepted there very well also from her Danish friends. 
 
 
18:00 Workshop Democracy and Action 
Theme: From Case to Opinion Maker / Uzma Ahmed 
There are about 60 people in the big room at the Trampoline House attending this workshop. 
They are waiting for Uzma to start her discussion about the discrimination of the refugees with 
a special interest to afro American refugees and asylum seekers.  
She is a former member of the political party The Alternative and is a founder of the NGO `The 
Brown Feminist`. When she started introducing her own experience she said:  
“I am married with a Dane and I am a Pakistani women. I came here because my parents 
migrated in Denmark for economic issues. I am a mother of two children from whom one is 
brown skinned and one has a white skin like his father. When I go out for a walk or meet people 
they don’t know anything about me they think that only the brown skinned child is mine the 
other one not. I got frustrated because of this kind of questions but this is how it happens to me. 
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I got married because of love, but what other think about me is that I got married to save my 
life and to become a Dane!  
She emphasizes here the racial discrimination in the society and also the discrimination in 
between the refugees and asylum seekers as well. She says that a Pakistani women is also being 
discriminated from the other people and refugees because as she has made a pyramid to explain 
this, it seems that the Arabs are on the top of the pyramid because of their treasure and fortune 
and the Pakistani people are in the middle and on the bottom of the pyramid are the Somali 
people because they are the poorest. She says that the economical discrimination is influencing 
all the other processes and makes poor people feel more discriminated from more reasons. 
She encourages the participants in the room not to allow just staying a Case but they should act 
and interact with each other and become opinion makers. She says: Many people are taking 
advantages from their bad conditions and they like to have a case to talk about. Integration rules 
are also changing all the time so we together should try to contribute to the society and tell them 
that we are good enough to stay here and become a part of the society. 
Some participants being part of the discussion replies `we are friends with Danes , we hang out 
together, we drink beers together and spent a lot of time talking about our daily life 
problems`.(Mohammed) 
Some of them replies that they have now their positive stay permissions from some years ago 
but they still don’t feel accepted well by their fellow citizens, they are still seen as refugees 
seeking for a protection but not a part of the society.  
An old man takes the leading of the conversation and as he sounds very decided he says: `I still 
don’t have my permission to stay here and every day until than I can get deported, but I don’t 
give up`. I will continue contributing and helping to the other people as they help me until the 
society does not understand that we are an asset as well. 
 
 
 
Friday, 20th November 2015, Trampoline House 
15:00 English Conversation Classes  
Fridays are the days when the house is mostly populated and there are diverse activities going 
on. On the English conversation classes most of the refugees attend these classes because they 
want to practice their English language skills. They use to tell their stories in English and talk 
in English so they can improve their skills. 
17:00 Arabic Classes 
The classroom is full with different participants this time and they are from many places of the 
world, some students and some volunteers from the Trampoline House interested in learning 
the Arabic language. They are trying to learn the letters and how to read this letters. 
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It’s a challenging task for them but their willingness is stronger than the challenge itself. Some 
of the Arabic people present there express themselves that are very happy that the others are 
interested learning their language. ` It has a big meaning for us to see that others want to learn 
our language and are interested to know more about us, this means they want to know us better 
and communicate better with us! 
18: 00 Shopping Experience  
The women who are in charge to cook and bake for the upcoming event meet at the kitchen of 
the Trampoline House. The new event is going to take place at Folket Huset in Copenhagen. 
They have a big catering order this time and they are trying to make decisions what to cook, 
they are dividing their roles and tasks that needs to be done. Volunteers which are not asylum 
seekers are supposed to help the asylum seeking women to make the recipes and list of 
ingredients they need to buy to get ready for the next day. The volunteers should let them know 
about the preferences of the ordering parties. 
They went for shopping and after they will finish their task they will bring everything back to 
the House and decide how to start working the next day from the morning. This means a lot for 
this women’s because for every catering event they receive some help from the gift cards they 
take and also they get the chance to work with other nationalities and gain new experiences. 
 
 
 
Saturday, 21st November 2015, Trampoline House & Folket Huset 
10:00 Kitchen  
The kitchen is active place today, four women are cooking and two others are helping them 
with the groceries and there is a great working atmosphere. After seven hours of work 
everything was ready, they were cooking for more than 100 participants for the event at the 
Folket Huset. They seem excited and fulfilled with their task accomplished and now it’s time 
for the other women who will be serving to get ready for the event. There will be as well two 
volunteers to help her and to make sure that everything will go by the plan during the event. 
They are ready to take the trip to the Folket Huset and after a while they will be surrounded by 
more than 100 participants and join them for the dinner. 
 
18:30 Folket Huset 
They arrive to the event and get ready to serve the food. The participants of the event are 
interested to know about the food and what kinds of ingredients were used and the origin of the 
receipt. It was told that they would be served with Pakistani food and Indian spices and sauces. 
They started congratulating the Iranian woman for the good work and the delicious food. There 
are donations for the House as always in these events so it seems that the Sisters Cuisine with 
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their work are contributing also for the Trampoline House and getting to know the society more 
about different kinds of cultures and their foods.  
The Danish people who joined the event want to know more about the Trampoline House and 
two of them want to organize new activities in the House. They managed to make a good 
connection between these refugees and other citizens by using cooking as a tool to bring people 
together. 
 
 
 
Saturday, 28th November 2015, Trampoline House  
14:30 
On a day that only women’s meet at the House there are a lot of activities going on at the 
meantime. From many Saturdays that they join the House, when no man is allowed to be there 
on this day the Muslim women that are here can take off their hijab without any man seeing 
them and they are enjoying being together with other women with different nationalities and 
religions. Like in all fixed activities in the house, the asylum seekers get the train ticket from 
the camps to the House and back. Because they have not enough money to pay for it and would 
otherwise stay at home.  
Saturdays are organized mostly for this purpose to make women’s comfortable to work together 
and share their experiences and to help them learn from each other and get empowered and self-
standing. A volunteer is here for the child care so women can have their free time to arrange 
their catering orders and other kitchen activities. 
On the time when a women shares a story there is an Iranian woman, she want to share her story 
about her conversion from a Muslim in Christian. 
Mojgan: I grow up in a Muslim family and I was married very young with an Iranian man, he 
was Moslem too of course, our religion do not allow us to marry a man from other religions. I 
have two boys and one girl, they are all between 20 years to 27 years old. We were fine with 
our life, but from time to time my husband changed and he started treating me very bad. The 
worst was when I ended up in operation because he was beating me. After the operation and all 
the traumas I decided to leave Iran and I came in Denmark and I was seeking asylum for 
protection from my husband.  
After long time in Denmark she was experiencing some strange feelings and she decided to 
convert in Christian and to ask Jesus for protection. She continues telling her story and she says 
because she didn’t signed the papers to go back to Iran, she ended up in prison. She says that 
now that she has changed her religion if she goes back in Iran it would be more dangerous for 
her. 
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The day when she was supposed to get deported from Denmark she was sent to the airport. She 
says: when I arrived there I just started screaming very badly and then the police in order to 
stop all the drama I made in the airport, they took me back in prison but I was not deported. 
On the second time when she has been send on the airport to deport her, there were volunteers 
from the Trampoline House who went there and gave flyers and explained people who were 
taking that flight that there is one person who will be deported today and she Is in a risk and 
don’t want to go back home. A volunteer says that they have used this practice according to the 
fact that people who are supposed to take the same flight are afraid from the fact that the person 
who is being deported may get sick or frustrated during the flight and they cannot do anything 
the plane. This logic works as well because this may harm the comfort of the other passengers 
and they will not want to fly in the same plane with a person who doesn’t want to get deported. 
Some of them may do this in order to help and some others stop the process and say that they 
don’t want to go in the plane if we take this person as well. 
The women that are present here hearing the story of this women know well this feeling and 
they say some of them still have the same fear of deportation and don’t know which direction 
will their life take from day to day until their asylum process will be approved or rejected.  
A volunteer says that when they know that a user of the House is getting deported they always 
try to take actions and help them to be back here and their case to be re- opened. 
 
15:45 Workshop / Crimes against women in times of War  
Chantal Djanga from DR Congo  
All the women are in the big room, Chantal is here to tell her story from the war in Congo 1996. 
Her husband was engaged in politics on that time and one day he came home and told her that 
they need to leave Congo. They came in Denmark. Suddenly after a short time here, her husband 
disappeared and she did not know where he was. He just left and didn’t call or came home at 
all. I didn’t knew what was happening but I was in trouble says Chantal. Many days the police 
came to my house asking about him but I didn’t had what to say, I didn’t knew anything and I 
was worried because I was left by myself and I had three children, the younger daughter was 
almost two years old. After all this situation she was told to leave the apartment and the money 
she was receiving as help were cut and now she found herself on the street with her three 
children and her mother in law. 
My friends helped me and I came here to say the same to you, I will try to help you in any way 
I can because I was in the same position, I want to say to you never give up there will always 
be a way and people to help. 
She continues with her story, after the war my mother in law said that the children weren’t safe 
with me and that she will take them back in Congo with her. Because I really didn’t had how 
to take care for the children’s and because different kind of people were coming to me to ask 
where is my husband, for their safety I was forced to let her grandmother to take them. I was 
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very sad, but I did it! I had to… This was the hardest part of my life, I didn’t have my children’s 
by my side and now my situation was worst.  
I was working here and my friends helped me to recover everything. After a long time my 
husband came back and everything was better than. He managed to bring my children back in 
Denmark and we are still living here. We are divorced now but I never forgot what happened. 
Her story was encouraging for all the other woman's present in the room. One of them says that 
her husband is in prison now and she is left by herself with her three years old boy. I will try to 
survive, going back home is not safe and we have to try to stay here and wait if a miracle will 
happen says Zohra. 
 
18:00 Sisters cuisine meeting  
On early September the Trampoline House has founded the Sisters Cuisine where refugee 
women’s asylum seekers can cook together and work to make a profit to help each other and to 
try to make their life easier. They started catering orders and selling food and cakes in different 
events in Copenhagen.  
Many organizations were ordering meals and cakes for their events to help this women’s. All 
the donations go for the House and this women and they say this is helping them very much. 
The money that comes from the donations and payments for the meals helps them to organize 
other activities as well so it is becoming a big circle that will not help just the Women’s Club 
at the House but also all other users of the House. They can buy more material´s to practice 
their abilities and at the same time this kind of events are helping to promote the House and the 
chances to develop bigger events and courses are possible now. Some women say that this 
activity helps them to interact with other women from the Danish society, they meet together 
and they are enlarging their network and their possibilities as well. When they do serving and 
selling the food they say they meet lot of new people and some of them are willing to help them. 
They are discussing about new orders and offers and together with the interns and volunteers 
they decide how to divide their tasks and how to deal with new requirements. The rule is that 
each woman should have a chance to cook and participate; each of them should work for a 
specific order and task. They discuss the prescription of the orders and the person or 
organization who made ordered a meal, pays the tickets for the women who live in camps, pays 
the ingredients and a donation for gift cards for women serving and cooking. This are big deals 
for us says Amina and Zohra. 
 
Early this morning a Pakistani man (Sultan) and African women (Eden) were cooking together 
for an event at the Refugees Welcome. They were trying to collaborate even though Sultan does 
not speak English very well neither Eden knows any of the Arabic languages. Eden says they 
were working together so the donations will be for the House and they could have some money 
for their children. 
  
 
91 
 
Tuesday, 1st December 2015, Trampoline House 
 
10:00  
Kitchen – Getting ready for Christmas event 
There are four refugee women’s baking cookies for the Christmas event at Nørrebro Lille Skole. 
They need to bake 300 pieces of cakes for all the children’s and parent’s attending the event 
organized by the school. They started working for this one day before, some of the cookies were 
baked on Monday and the other left are baking now. Two of the women’s are making the 
decorations of the cakes and two others are baking different cookies.  
They will sell these cookies at the school, and for this ‘job’ is Warda in charge. Warda is a 
typical Iraqi girl, wearing hijab and closed in herself but very careful for her job. She came here 
two hours earlier to help her friends baking and get the cookies ready to be served. They made 
this together and two hours later everything was ready on time. 
The women’s cooking say that they are very happy and they feel fulfilled when they do 
something useful and those ‘jobs’ help them to get to know each other, they make friend 
because they are not from the same country and they don’t know many people here, when we 
cook together we learn different things from each women for the housework and for different 
topics, says Iru.  
At 12 pm they were ready and ordered a taxi to go to the school.  
They are here now. Birte, who is an old Danish lady is here today to help her refugee friends to 
sell the cookies and do her best to get as more donations possible. Jena is also volunteer she is 
here to help Warda with serving. Ana is the organizer of the event and she welcomes  this ladies 
and joins them to the big kitchen which was already prepared and decorated with all the 
Christmas decorations. They served everything in big trays and were ready to start.  
After a short time all the parents with their children were here. The participation was high and 
Ana seems very happy. Children’s were very excited. The selling and serving started 
immediately and the best part was that the most of the participants approached Warda to ask 
for cookies. 
Children were playing, parents were discussing with each other sitting in the round tables and 
the atmosphere was really nice and joyful. After less than two hours from more than 300 pieces 
of cakes approximately 20-30 pieces of cakes were left ( they had been baking two more cakes 
from the ingredients left and the money left from the ingredients just to make sure that everyone 
will have the preferred piece of cake).  Almost everything was sold and there were a lot of 
donations. 
Both parties seemed very happy, parent’s came to say thank you for the delicious cakes and the 
organizer seem happy and satisfied, she was thankful for the great job these women did and 
from the attendance of the parent’s as well. Now they are getting ready to take the trays and 
other materials back at the House. 
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16:00  
House meeting 
There are a lot of refugees that joined the House lately and the volunteers are here, the founder 
and interns as well. This is something that takes place every Tuesday they meet once a week 
and this is the time and place where everyone can express their concerns and expectations or 
needs according to the House. Eirini says this is a very important moment at the house, this 
keeps the House functional because we know what we should try to do better, she is a volunteer 
and a child care helper most of the time every day that the House is opened for activities. If 
they want to say something everyone comes here, they know the time and they are used to this 
practice.  
One of the refugees gives a suggestion that the house should try to make collaboration with the 
state to be able to give diplomas for the courses that they are taking here, like language or 
sewing courses. This is something very hard to discuss at this moment when we are facing 
difficulties because the founding from the state will be cut from the beginning of the new year 
says an intern. They are discussing together that they should find another solutions for founding 
because one part will be cut and they need a replacement for that. They say Sisters Cuisine is 
doing a very good job related to this but maybe other activities should be taken in consideration 
as well. The hair salon has its own effect on this. Some technical difficulties that the House 
have they are trying to find the best people to fix those, for example, they have a door which is 
broken and there is an old woman who knows how to fix this and she offers her help. A man 
with his wife are discussing about changing and replacing some inventories meaning that they 
could do this on the same day and then the general cleaning organized from the volunteers can 
start for the next days. Most of them are really engaged in the discussion and they care about 
the House and its maintaining. 
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